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Part A: General Terms and License Agreement 
 

Section 1: General Terms 
 
1. Subject of the Agreement 

 
1.1. layline.io GmbH provides standard software for the pro-

cessing of event data and transactions that for example 
originate in the field of telecommunication, media and en-
tertainment, transport and logistics, and many other 
industries and use cases. If separately agreed upon, the 
software shall be augmented with new functions. Further-
more, layline.io GmbH supplies maintenance and 
servicing for the provided programs.  
 

1.2. This part of the terms and conditions of business regu-
lates the general terms so as to avoid repetition thereof. 
The general terms encompass regulations that are regu-
larly applicable in layline.io GmbH’ other standardized 
agreements as well as the license agreement, namely 
regulations regarding the granting of rights of use to the 
software.  

 
2. Parts of the Agreement and Definitions 

 
2.1. In the event of contradictions, the following order of prec-

edence shall apply:  
 

2.1.1. Individual agreements concluded between the 
Parties.  

 
2.1.2. Annexes to the respective individual agreements. 

 
2.1.3. layline.io GmbH’ terms and conditions of busi-

ness, partitioned into following parts:  
 

- Part A: (the terms of this Agreement)  
General Terms 

- Part B: Sales Agreement for standard soft-
ware 

- Part C: Professional Services / Customizing 
- Part D: Software Maintenance Agreement 
- Part E: Rental Agreement for standard soft-

ware 
- Part F: Open Source elements of the soft-

ware  
 

2.2. Collision Clause 
 
If the Client also makes use of terms and conditions of 
business, the Agreement shall be concluded regardless if 
an express agreement of the inclusion of terms and con-
ditions has been reached. If the various terms and 
conditions have concurring content, these terms shall be 
deemed to have been agreed upon. Contradictory terms 
shall be superseded by non-mandatory provisions of law. 
This shall also apply in the event that the terms and con-
ditions of the Client encompass stipulations that are not 
regulated in layline.io GmbH’ terms and conditions. 
Should layline.io GmbH’ terms and conditions contain 
regulations that are not covered by the Client’s terms and 
conditions, layline.io GmbH’ regulations shall apply.  

 
2.3. The software is partially based on non-proprietary open 

source software. Insofar as this is the case, the special 
terms and conditions for these elements are applicable 
and shall be provided upon conclusion of the agreement.  
 

2.4. Definitions 
 
2.4.1. “Software”, “Product(s)” or “Program(s)” means 

(a) all of the information upon which this agree-
ment is concluded, including but not limited to (i) 
layline.io GmbH or third party software files and 

other computer information; (ii) sample configura-
tions, such as data format definitions, scripts and 
whole configurations (“Projects”, “Workflows” or 
“Assets”); (iii) related explanatory written materials 
and files (“Documentation”); and (b) any modified 
versions and copies of, and upgrades, updates 
and additions to, such information, provided to you 
by layline.io GmbH at any time, to the extent not 
provided under a separate agreement (collec-
tively, “Updates” and/or “Upgrades”). 

 
2.4.2. Customized software / configured software: any 

type of configuration or customization of software 
that is provided to the Client within the scope of 
this contractual relationship. This type of customi-
zation is typically achieved by configuration of a 
“Project” or “Workflows” and therefore includes the 
Project configuration but excludes any pre-pack-
aged “Processors” as sold by layline.io GmbH and 
its partners. 

 
2.4.3. System environment: The term System Environ-

ment denotes the specific hardware and software 
required to run the layline.io GmbH provided soft-
ware. The requirements listed in the offer, the 
order confirmation or agreement shall determine 
the specific system environment.  

 
2.4.4. Classification of Defects (Errors): Defects shall be 

mutually classified by the Parties into the category 
of an operational impediment, an operational in-
terference, an operational limitation, or other 
defect. See definitions in “Table 1: Error classes, 
definitions and associated services” on page 18. 

 
2.4.5. „Processor” describes a standard software mod-

ule in the respective current version of the 
Processor upon conclusion of the respective 
agreement that the functionally supplements the 
standard software.  

 
2.4.6. “Project”, “Workflow”, or “Asset” means any type 

of configuration or modification of the Product 
which can be achieved by changing parameters or 
scripts such as is intended to be modifiable by the 
End User in regard to the Product’s architecture 
and design and as described in the Documenta-
tion. 

 
2.4.7. „Reactive Engine“ stands for one instance of the 

software which can execute the configured Work-
flows and contained Processors. Multiple 
Reactive Engines typically form a Cluster. 

 
2.4.8. „Cluster“ means a group of Reactive Engines 

which form a coherent processing network which 
is controlled as one entity. 

 
2.4.9. „layline.io Community Edition (LLCE)“ means lay-

line.io Software which is publicly accessible and 
not governed by usage limitations. 

 
2.4.10. layline.io Enterprise Edition (LLEE) means lay-

line.io Software which is only available under a 
commercial agreement between Client and lay-
line.io. 

 
2.4.11. “Permitted Number” means one (1) in the context 

of an Enterprise Edition (LLEE) unless otherwise 
indicated under a valid license (e.g., volume li-
cense) granted by layline.io GmbH. In the case of 
layline.io this means one cluster. Each additional 
cluster must be covered by an additional license. 
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2.4.11.1. In the case of layline.io Configuration 
Server this means one running instance. 

 
2.4.11.2. In the case of layline.io Reactive Engine 

this means the installation on a supported 
operating system platform as part of a 
Cluster. Under the license you may concur-
rently instantiate and run more than 
Reactive Engine as long as they are all part 
of the same layline.io Cluster. Each addi-
tional concurrently instantiated layline.io 
Cluster must be covered by an additional 
license. 

 
2.4.11.3. In the case of layline.io Processors, this 

means one defined Processor used and in-
stantiated in the context of a Workflow on 
one or more Reactive Engines. You may 
use the Processor multiple times within the 
context of the same Cluster. Each addi-
tional use of the Processor within the 
context of another Cluster which is run in 
parallel to this licensed Cluster must be 
covered by an additional license. 

 
2.4.12.  “CPU” means a single central processing unit 

within a computer. In the case of multi-core or vir-
tual core CPUs, each core therein represents a 
single CPU as per the context of this agreement. 

 
2.4.13. “Internal Network” means a private, proprietary 

network resource accessible only by employees 
and individual contractors (i.e. temporary employ-
ees) of a specific corporation or similar business 
entity. Internal Network does not include the Inter-
net or any other network community open to the 
public, including but not limited to membership or 
subscription driven groups, associations and sim-
ilar organizations. 

 
2.4.14. “Subsidiary”, “affiliated company” or “subcontrac-

tor” denotes a legal entity of which within the 
scope of this Agreement 50% or more of the voting 
shares are held or – if there are no voting shares 
– the power of decision is held or controlled di-
rectly or indirectly through a different legal or 
natural person. 

 
2.4.15. The documentation consists of the electronic and 

written user help, specifications and descriptions 
supplied by layline.io GmbH.  The software prod-
ucts are delivered in electronic form or on original 
data carriers.  

 
2.4.16. “Update” means bug fixes and perhaps some 

functional enhancements to the software identified 
by a change in at least the second, or third digit of 
the software’s three level version numbering 
scheme. 

 
2.4.17. “Upgrade” means regular new features and/or 

functional enhancements to the software as are 
necessary to ensure that the software remains a 
state-of-the-art, competitive and reliable product 
conforming to the highest professional standards 
and up-to-date methods which are applicable in 
the sector, or new functionalities that are available 
for the software. Upgrades are identified by a 
change in at least the first digit of the software’s 
four level version numbering scheme. 
 

 
2.4.18. “Version”: Products carry a name and a three-level 

version number; each level is divided by a dot (e.g. 

“A.B.C”). The table below explains the meaning of 
the numbers: 

 
Level Naming Description 

A Major Re-
lease 

Increases only on major and ex-
ceptional changes to the 
product which are deemed wor-
thy of a Major Release. A major 
release can be expected once a 
year maximum. 

B Minor Re-
lease 

Increases upon addition of sig-
nificant new functionality, 
changes in the interface be-
tween GUI and Server, changes 
in the interfaces to third party 
systems, or incompatibilities be-
tween layline.io versions. 

C Bug Fixes Bug Fixes 
 
 

 
3. Passing of Risk / Force Majeure 

 
3.1. The risk of the accidental loss of the software and/or ser-

vices shall be passed to the Client upon acceptance 
thereof. The Client shall secure the software through 
technical and organizational measures until acceptance 
is declared (obligation of safe custody) and is obligated to 
adequately insure the goods and data carriers provided 
by layline.io GmbH on loan are protected from unauthor-
ized use.  
 

3.2. Should layline.io GmbH be prevented from fulfilling its ob-
ligations by the occurrence of unforeseeable, 
extraordinary circumstances that layline.io GmbH cannot 
avert despite its due diligence, for example 
 

- interruption of operations, 
- governmental interference,  
- difficulties in the power supply,  
- strikes or lockout, 

 
The delivery deadline shall be extended for a reasonable 
period of time, however for a maximum period of eight 
weeks, unless the delivery or performance becomes im-
possible. This shall apply in the event that these 
circumstances concern layline.io GmbH’ domain or the 
domain of one of layline.io GmbH’ suppliers 
 

3.3. If the delivery or performance should become impossible 
to the aforesaid circumstances, layline.io GmbH shall be 
exempted from the fulfillment of its obligations.  

 
4. layline.io GmbH’s Employees 

 
4.1. layline.io GmbH is obligated to only employ qualified and 

reliable personnel to provide the goods and services 
owed by layline.io GmbH.  
 

4.2. The selection and disposition of the employees and other 
vicarious agents employed to provide the goods and ser-
vices (“Employees” in the following) rests upon layline.io 
GmbH.  layline.io GmbH is responsible for the manage-
ment of the provision of the goods and services by the 
Employees, the induction of the Employees and the train-
ing relevant to the assignment of the Employees. 
layline.io GmbH’ employees are subject to layline.io 
GmbH’ managerial authority only, regardless of the loca-
tion of the work performance. 
 

4.3. layline.io GmbH’ Employees shall have access to the Cli-
ent’s business premises during normal business hours for 
the term of their assignment to the Client. The Client has 
the right to deny individual deployed Employees of lay-
line.io GmbH access to the Clients business premises for 
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reasonable cause. If access is not denied for reasonable 
cause for which only layline.io GmbH carries the respon-
sibility, layline.io GmbH has the right to request an 
adjustment of the agreed upon deadlines and fees if such 
an adjustment becomes necessary due to the denial of 
access and is otherwise reasonable.  
 

4.4. The technical supervision of layline.io GmbH’ Employees 
rests with layline.io GmbH only. If the Client requests the 
exchange of an Employee based on an objective reason-
able cause therefore, layline.io GmbH is obligated to 
exchange this Employee within a reasonable period of 
time.  

 
5. Fees 

 
5.1. The fees are set forth in the individual agreement.  

 
5.2. Any terms of payment such as partial payments, rebates, 

early payment discounts, etc. are regulated in the order 
confirmation or offer as the case may be.  
 

5.3. Travel cost and out-of-pocket expenses 
 
5.3.1. Unless otherwise specified, Client shall reimburse 

layline.io GmbH for all actual and reasonable out-
of-pocket expenses incurred during the course of 
the SOW, including travel to and from Client’s fa-
cilities, lodging, meals, telephone and shipping. 
Travel time within Europe will not be charged. 
Travel time outside of Europe will be charged at 
50% of the then current T&M Service cost. 
 

5.3.2. layline.io GmbH PS personnel working on-site at 
your designated premises are entitled to return 
home (Hamburg, Germany): 

 
- Europe, Middle East & Northern Africa: Every 

weekend 
- Southern Africa, Northern and Latin America: 

Every two weeks 
- Southern America, APAC: Every three 

weeks 
 

You shall reimburse layline.io GmbH for the travel 
cost incurred. In case layline.io GmbH PS person-
nel decides to stay in the area for work or leisure 
instead of returning home, you agree to cover the 
average hotel rate as a compensation for the 
saved travel cost, unless the hotel cost exceeds 
the travel cost in which case the lesser shall be 
borne by you.  The basis for the hotel cost is the 
normal rate which would have occurred had the 
employee stayed in the area. Any cost beyond that 
is covered by the employee or by layline.io GmbH. 
No compensation for board will be charged if the 
employee stays on his own account and for lei-
sure. 

 
5.4. All prices are net prices and are payable with the respec-

tively valid value added tax.  
 

5.5. The right of retention that is not based on a right arising 
out of this contractual relationship is precluded.  
 

5.6. Claims can only be set off against other claims recog-
nized as legally binding or claims not disputed by 
layline.io GmbH. 
 

6. Reservations 
 

6.1. The rights of use to the delivered software are not granted 
to the Client until complete payment of all outstanding 
debt accrued upon delivery of the goods within the scope 
of this contractual relationship. If the Client pays with a 

check or a bill of exchanges, this reservation of rights shall 
be retained until redemption thereof. The rights of use 
shall only be granted upon complete payment by the Cli-
ent.  
 

6.2. Should layline.io GmbH assert its reserved rights, the Cli-
ent’s rights to continue to use the software shall expire 
unless layline.io GmbH notifies the Client otherwise. In 
this event, the Client must delete all copies of the pro-
gram.  
 

7. Liability 
 

7.1. The productive use of the system before the system has 
been accepted is at the Client’s own risk.  
 

7.2. The Client is obligated to secure data in reasonable inter-
vals. The data must be secured in accordance with the 
current and established state of technology.  
 

7.3. layline.io GmbH shall not be liable for damages, particu-
larly such as loss of data, defects or damages that are 
incurred because the Client cannot productively use the 
software, if the damages are caused through the omission 
of the Client to secure the software and the data pro-
cessed therewith in reasonable intervals using the 
respectively current and established state of technology.  
layline.io GmbH’ liability for the recovery of data and soft-
ware shall be limited to those costs that would be 
necessary if the data had been secured in an acceptable 
manner. This limitation of liability shall not apply to dam-
ages to life, limb or health and/or in the event of a breach 
of a warranted guarantee and/or damages that are 
caused willfully or gross negligently.  
 

7.4. The liability for damages that are incurred due to a defect 
in the product delivered by layline.io GmbH, or a fault in a 
service provided by layline.io GmbH, shall be limited to 
the amount as individually agreed upon by the Parties. 
Such claims for damages shall become statute barred 12 
months after acceptance or installation of the software. 
This limitation of liability shall not apply to damages to life, 
limb or health and/or in the event of a breach of a war-
ranted guarantee and/or damages that are caused 
willfully or gross negligently. Furthermore, the liability in 
accordance with the Product Liability Act of the Federal 
Republic Germany shall remain unaffected hereby.  
 

7.5. The liability for negligently caused damages arising out of 
a delayed performance shall be limited in the amount of 
15 % of the value of the respective order. This limitation 
of liability shall not apply to damages to life, limb or health 
and/or in the event of a breach of a warranted guarantee 
and/or damages that are caused willfully or gross negli-
gently. Furthermore, the liability in accordance with the 
Product Liability Act of the Federal Republic Germany 
shall remain unaffected hereby. 
 

7.6. The interoperability of the programs with the Client’s hard-
ware and software configurations shall only be warranted 
for the system environment expressly defined in the spec-
ification of services. layline.io GmbH shall principally not 
be liable for the compatibility of the software to other hard-
ware and software configurations of the Client that are 
altered by the Client after the order was placed. Likewise, 
the liability for the interoperability of systems that are put 
into operation through another supplier within the same 
time period that layline.io GmbH provides the Client with 
its services shall not be warranted. Deviations are to be 
agreed upon separately. If the Client changes the system 
environment without layline.io GmbH’ consent after the in-
stallation is completed or acceptance declared, the Client 
shall carry the burden of proof that the damages were not 
incurred due to this change.  
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8. Non-Disclosure 
 

8.1. Both Parties are obligated to handle all information, doc-
umentation and data that is made available to them by the 
other Party or becomes known to them in the course of 
this cooperation, and that is not expressly marked as “un-
classified” or declared as such.  “Classified Information” 
in the following is an entrusted company secret that shall 
not permit third parties’ access to, or the exploitation of 
such Classified Information for the term of this Agree-
ment, and for two years thereafter. This shall apply so 
long and so far as this information, documentation and 
data was not known to the other Party before being obli-
gated to secrecy or 

 
8.1.1. Information, documentation or data is or becomes 

public knowledge without a Party being responsi-
ble therefore or  

 
8.1.2. a Party is rightfully informed of or provided with 

this information, documentation or data by a third 
party not bound by a non-disclosure obligation or 
is declassified in writing for publication by the dis-
closing Party or 

 
8.1.3. the information, documentation or data must be 

disclosed in accordance with statutory law or ad-
ministrative regulations or in accordance with an 
incontestable judicial ruling if the disclosing Party 
is notified of this necessity immediately and the 
scope of the disclosure is limited as much as pos-
sible.  

 
8.2. Both Parties and any affiliated companies thereto as de-

fined in § 15 of the Stock Corporation Act of the Federal 
Republic of Germany are obligated, and shall obligate 
their employees, to treat all business secrets of the other 
Party, that are disclosed within the course of this Agree-
ment, confidentially and shall particularly not give third 
parties access thereto.  
 

8.3. Upon request both Parties shall permanently delete all 
confidential information or return such information to the 
respective other Party upon termination of the coopera-
tion. The deletion of the information shall be confirmed in 
writing upon request. The obligations of non-disclosure 
and data protection regulated in this section shall remain 
in force upon termination of this Agreement, or complete 
execution of the Agreement.  
 

8.4. These regulations shall apply comprehensively to all Em-
ployees deployed by layline.io GmbH.  
 

8.5. layline.io GmbH shall ensure that all persons that are en-
trusted by layline.io GmbH with the execution and 
fulfillment of the Agreement observe the legal regulations 
regarding data protection. An Employee must be contrac-
tually obligated to observe the stipulations of the data 
protection laws before commencement of the activities of 
the Employee; the fulfillment of this obligation shall be 
verified upon request of the Client. The same shall apply 
to the employees of an engaged subcontractor.  
 

9. Non-Solicitation  
 

9.1. Both Parties and any affiliated companies thereto as de-
fined in § 15 of the Stock Corporation Act of the Federal 
Republic of Germany are obligated to be mutually loyal to 
one another. Both Parties shall thereby abstain from re-
cruiting, commissioning or otherwise engaging 
employees or former employees of the other Party without 
prior consent of the other respective Party for the duration 
of this Agreement and for a period of 12 months upon ter-
mination of the cooperation. Furthermore, the Parties 

shall not solicit employees if such a solicitation is violation 
of the regulations of fair competition. 
 

9.2. If either of the aforesaid stipulations are breached the ag-
grieved Party shall be paid Euro 10.000,00 for each 
isolated breach. The right to assert claims for further dam-
ages shall remain unaffected.  
 

10. General  
 

10.1. If a regulation of this Agreement or a respective supple-
mentary agreement are or become invalid, the validity of 
the other regulations shall not be affected.  
 

10.2. All regulations that stipulate a change, supplement or as-
certainment of the regulations of this Agreement, 
including all special guarantees and arrangements, are to 
be set down in writing. If such agreements are declared 
by layline.io GmbH’ agents or auxiliary staff, the declara-
tion shall only be binding if ENTERST’s management has 
supplied its written agreement thereto.  
 

10.3. layline.io GmbH has the right to use the project for internal 
project reports, for example for the analysis of the imple-
mented technologies or areas of use. layline.io GmbH 
may publish case studies or success stories on its web-
site and in its presentations, if the Client has given its prior 
written consent thereto.   
 

10.4. The Parties agree that the laws of the Federal Republic 
of Germany shall be applicable in regard to all legal rela-
tions arising out of this contractual relationship.  
 

10.5. If the Client is a merchant as defined in the Commercial 
Code of the Federal Republic of Germany, a juristic per-
son of public law or a special asset subject to public law 
the place of jurisdiction for all disputes that arise during 
the execution of the contractual relationship is Hamburg, 
Germany.  

 
 
 

Section 2: License Agreement 
 
I. General Terms 

 
11. Basis of the Agreement 

 
11.1. The software is partially based on non-proprietary open 

source software. Since this is the case, the terms of use 
for these respective elements of the software are regu-
lated in Part E of the terms and conditions. If software 
elements developed by third parties are integrated in the 
software product in the course of the provision or pro-
cessing of a special order, for example program libraries, 
parts of software tools and similar, layline.io GmbH shall 
grant the Client the non-exclusive, irrevocable non-trans-
ferable right to use this software product on his system 
and to make the necessary copies thereof for an unlimited 
period of time. The precise rights of use granted are reg-
ulated in Section 13 of these terms.  
 

11.2. The following Sections 12 to 19 regulate the rights 
granted to use the standard software and the software 
that is customized and developed on order for the Client. 
 

12. Subject of the License Agreement 
 

12.1. The software specified in the respective offer is the ver-
sion current upon conclusion of the agreement and 
subject of this license agreement.  
 

12.2. This license agreement shall apply to all versions of the 
software product, including full versions, upgrades and 
updates. 
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12.3. The Client does not have the right to alter, remove or cir-

cumvent any property rights references, including 
copyright notices, marks, serial numbers, license codes 
or security mechanisms attached to the software prod-
ucts, including the documentation.  
 

13. Limitation of the Rights of Use 
 

13.1. layline.io GmbH grants you a non-exclusive license to use 
the Software in the manner for the purposes described in 
the Documentation, as further set forth below. 
 

13.2. License Grant for Documentation. The documentation 
that accompanies the Software is licensed for internal, 
non-commercial reference purposes only. 
 

13.3. License Grant for Templates. The Software may include 
Project, Workflow and Asset templates. You may copy 
and modify the templates available as part of the Software 
and distribute such templates along with your modifica-
tions for use by other licensees of the Software. You may 
also copy, modify and distribute the templates available 
through related Internet-based services along with your 
modifications for use by other licensees of the Software, 
but only for personal or commercial correspondence in-
volving person-to-person communication. You are not 
licensed to do any of the following: 
 
- You may not sell, resell, license, rent, lease, lend, 

or otherwise transfer the templates. 
- You may not distribute the templates available via 

Internet-based services as part of any product or 
service. 

- You may not distribute any templates which you 
had to purchase from layline.io GmbH. 

- You may not copy or post any templates available 
through Internet-based services on any network 
computer or broadcast it in any media. 

 
13.4. License Grant for Data-Processing. You may use the 

Product to process data which is yours and which is di-
rectly linked to your business. Depending on the 
individual agreement the use may be limited to data in one 
market (e.g. one country). This, for example implies, that 
you may not use this license to process data from your 
subsidiaries in other markets which are not directly re-
quired for your business in your market. You may not rent, 
lease, assign or otherwise transfer the Product or any 
copy of it, or use or make available the Product in or as a 
time-sharing, outsourcing, service bureau, hosting, appli-
cation service provider or managed service provider 
environment. You may not use or make available the 
Product pursuant to a public or open source license. 
There may be other grants or restrictions, which may be 
covered by an agreement, which supersedes this license 
agreement. 
 

13.5. License Grant for Processors. The Software may consist 
of or include special Processors. You may copy and mod-
ify the Processor configurations available as part of the 
Software for internal configuration purposes. The license 
restricts you as follows: 
 
- You may not distribute any Processors which you 

had to purchase from layline.io GmbH. 
- You may not distribute such Processors along with 

your modifications for use other licensees of the 
Software. 

- You may not sell, resell, license, rent, lease, lend, 
or otherwise transfer such Processors. 

- You may not copy or post any such Processors 
available through Internet-based services on any 
network computer or broadcast it in any media. 

- You may not distribute such Processors available 
via Internet-based services as part of any product 
or service. 

 
13.6. Within the context of a Enterprise Edition (LLEE): License 

Grant for patches, pre-release (beta), tryout, starter, eval-
uation, product-sampler, templates, or not-for-resale 
(NFR) copies of the Software: This Software may not be 
used in a productive environment or to contribute to any 
intended profit generating activity without layline.io 
GmbH’ explicit prior written consent. 
 

13.7. Excepting that not otherwise stipulated in this license 
agreement, the Client does not have the right to alter, pro-
cess, translate, port, reverse develop, disassemble, 
decompile or otherwise interfere with the software product 
for the purpose of ascertaining the source code, unless 
these actions are not expressly permitted by mandatory 
statutory law.  
 

13.8. If the Client requires additional information to the specifi-
cations provided in the documentation to enable the 
interoperability of the software products with inde-
pendently developed other computer programs, the Client 
shall initially request such information from layline.io 
GmbH. layline.io GmbH reserves the right to make this 
information available to the Client.  
 

13.9. The rights of use to the program versions that are techni-
cally replaced by updates or upgrades within the scope of 
a maintenance agreement shall expire within two weeks 
upon productive use of the provided program by the Cli-
ent.  
 

14. AI Services 
 

14.1. AI Services Integration 
 
14.1.1. Our product incorporates artificial intelligence 

("AI") features powered by third-party services, 
including but not limited to OpenAI and Anthropic 
or others ("AI Service Providers"). 

 
14.1.2. By using any AI-powered features within our 

product, you acknowledge and agree that your 
interactions may be processed, analyzed, and 
stored by these AI Service Providers. 

 
 

14.2. Data Processing and Transmission 
 
14.2.1. User Input: Any content you provide while using 

AI-powered features ("User Input") will be trans-
mitted to and processed by our AI Service 
Providers. 

 
14.2.2. Data Storage: User Input may be temporarily or 

permanently stored by AI Service Providers in ac-
cordance with their respective data retention 
policies. 

 
14.2.3. Geographic Processing: Data processing may oc-

cur in various jurisdictions where our AI Service 
Providers maintain operations, including locations 
outside the European Economic Area (EEA). 

 
14.3.  GDPR Compliance and International Data Transfers 

 
14.3.1. Application of GDPR: If you are located in the Eu-

ropean Economic Area (EEA), the processing of 
your personal data is governed by the General 
Data Protection Regulation (GDPR). 

 
14.3.2. Legal Basis for Processing: We process your per-

sonal data based on the following legal grounds: 
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- Your explicit consent to process data for AI-
powered features 

- The necessity to perform our contractual ob-
ligations to you 

- Our legitimate interests in providing and im-
proving our services 

 
14.3.3. International Data Transfers: You acknowledge 

and agree that: 
 

- AI Service Providers may process your data 
outside the EEA 

- Some AI Service Providers may be located in 
countries that the European Commission has 
not determined to have adequate data pro-
tection standards 

- We implement appropriate safeguards for 
such transfers through: 
- Standard Contractual Clauses (SCCs) 

approved by the European Commis-
sion 

- Binding Corporate Rules where appli-
cable 

- Other valid transfer mechanisms rec-
ognized under GDPR 

 
14.3.4. Data Subject Rights: Under GDPR, you have the 

following rights: 
 

- Right to access your personal data 
- Right to rectification of inaccurate data 
- Right to erasure ("right to be forgotten") 
- Right to restrict processing 
- Right to data portability 
- Right to object to processing 
- Right to withdraw consent at any time 

 
14.3.5. Exercise of Rights: To exercise your GDPR rights, 

please contact our Data Protection Officer 
at ds@layline.io. 

 
14.3.6. Supervisory Authority: You have the right to lodge 

a complaint with your local data protection super-
visory authority. 

 
14.4. User Responsibilities and Restrictions 

 
14.4.1. You agree not to submit through AI-powered fea-

tures: 
 

- Personally identifiable information of any 
third parties 

- Protected health information subject to 
HIPAA or similar regulations 

- Financial or payment card information 
- Confidential business information or trade 

secrets 
- Special categories of personal data under 

GDPR without explicit legal basis 
- Information subject to non-disclosure agree-

ments 
- Content that violates any applicable laws or 

regulations 
 
14.4.2. You acknowledge that you are solely responsible 

for ensuring your use of AI-powered features com-
plies with any obligations you may have to third 
parties or under applicable laws. 

 
14.5. Data Protection Measures 

 
14.5.1. We implement appropriate technical and organi-

zational measures to ensure a level of security 
appropriate to the risk, including: 

 

- Encryption of personal data during transmis-
sion 

- Regular testing and evaluation of security 
measures 

- Procedures for regularly testing, assessing, 
and evaluating the effectiveness of security 
measures 

- Measures to ensure the ongoing confidenti-
ality, integrity, availability, and resilience of 
processing systems 

 
14.5.2. Data Protection Impact Assessment: Where re-

quired by GDPR, we conduct data protection 
impact assessments for high-risk processing ac-
tivities. 

 
14.6. Intellectual Property 

 
14.6.1. License to Process: You grant us and our AI Ser-

vice Providers a worldwide, non-exclusive, 
royalty-free license to use, copy, modify, and pro-
cess any User Input solely for the purpose of 
providing and improving the AI-powered features. 

 
14.6.2. Output Ownership: The ownership and intellectual 

property rights of AI-generated outputs will be gov-
erned by: 

 
- Applicable intellectual property laws 
- Our AI Service Providers' terms of service 
- The nature and extent of user contribution to 

the generated content 
 

14.7. Disclaimers and Limitations 
 
14.7.1. No Guarantee of Accuracy: AI-powered features 

are provided "as is" and "as available." We make 
no warranties about the accuracy, reliability, com-
pleteness, or timeliness of any AI-generated 
content. 

 
14.7.2. Service Availability: We reserve the right to mod-

ify, suspend, or discontinue any AI-powered 
features at any time without notice. 

 
14.7.3. Limitation of Liability: To the maximum extent per-

mitted by law, we and our AI Service Providers 
shall not be liable for any indirect, incidental, spe-
cial, consequential, or punitive damages arising 
from your use of AI-powered features. 

 
14.8. Changes to AI Services 

 
14.8.1. We reserve the right to change AI Service Provid-

ers or modify the functionality of AI-powered 
features at any time. 

 
14.8.2. Continued use of AI-powered features following 

any modifications constitutes acceptance of the 
updated terms. 

 
14.9. Compliance with AI Regulations 

 
14.9.1. You acknowledge that AI technology is subject to 

evolving regulations and agree to comply with all 
applicable AI-related laws and regulations. 

 
14.9.2. We reserve the right to modify these terms to com-

ply with new regulations or legal requirements 
related to AI services. 

 
14.10. Data Retention and Deletion 

 

mailto:ds@layline.io
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14.10.1. Retention Period: We retain your personal data 
only for as long as necessary to fulfill the pur-
poses for which it was collected, including legal, 
accounting, or reporting requirements. 

 
14.10.2. Deletion Requests: Upon valid request under 

GDPR or other applicable laws, we will delete 
or anonymize your personal data unless there 
is a legal basis for retention. 

 
14.11. Termination 

 
14.11.1. We reserve the right to terminate or restrict your 

access to AI-powered features if we determine, 
in our sole discretion, that you have violated 
these terms or are using the features in a man-
ner that could create liability for us or our AI 
Service Providers. 

 
14.11.2. Upon termination, relevant sections of these 

terms will survive, including provisions relating 
to intellectual property, disclaimers, and liability 
limitations. 
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II. Regulations for the Rights of Use Granted for an Unlimited 
Period of Time for Remuneration (Enterprise Edition) 

 
15. Rights of Use for the 

 
15.1. The Client is granted the non-exclusive right to use the 

provided software product for the intended purpose of the 
application on his own behalf for his business enterprise.  
 

15.2. “Use on his own behalf for his business enterprise” means 
that the software products may be reproduced by the Cli-
ent’s employees and freelance personnel to process the 
Client’s data within the scope of the contractual agree-
ment. The right to load the software simultaneously in the 
number of computers as specified in the respective offer 
is granted. Thereby, the Client has the right to simultane-
ously initiate and run the software the contractually 
stipulated number of times. The program can be perma-
nently stored the contractually stipulated number of times 
in the mass storage of a computer.  
 

15.3. The rights of use to the program shall not be granted to 
the Client until complete payment of the agreed upon fees 
have been conclusively paid. Until such payment has 
been received the use of the software is tolerated and can 
be revoked at any time in text form.  
 

15.4. Generally, a licensed Processor may only be used within 
one layline.io Cluster. Any further use of a Processor in 
other layline.io Clusters must be expressly licensed. 
 

15.5. The software product may not be copied or installed in a 
network or on another hardware configuration that allows 
simultaneous access for more than the agreed upon num-
ber of Clusters. The Client can obtain additional licenses 
that permit the simultaneous use of the software products 
in multiple Clusters if the Client so requires.  
 

15.6. The licensed software products and numbers are stipu-
lated in the agreement.  
 

15.7. The Client has the right to make the necessary number of 
security copies. Each reproduction must include the pro-
grammed copyrights and other property right marks in the 
copy. The reproduction of documentation and other sup-
plementary material that is not part of the computer 
program is also permissible, if layline.io GmbH has given 
its prior written consent thereto. This shall apply to copies 
for security purposes. If the security backup is used as a 
surrogate for the original version of the software product, 
this license agreement shall apply thereto.  
 

16. Circulation of the Software Products 
 

16.1. The Client has the right to give the software products to a 
third party insofar as the rights of use are passed on to 
the third party simultaneously. The software products can 
only be given to a third party as a whole with all elements 
of the product (particularly with all data carriers, hotfixes, 
service packs, documentation, etc.). Individual parts or 
copies of the software product may not be given to a third 
party. The third party must acknowledge and accept this 
license agreement.  
 

16.2. The Client will notify layline.io GmbH if the software prod-
uct is given to a third party.  
 

16.3. The third party shall acquire the rights of use to the soft-
ware products upon receipt. At the same time, the Client’s 
rights of use shall expire completely. The Client is obli-
gated to immediately delete or otherwise destroy all 
remaining copies of the software product. This also ap-
plies to security backup copies.  

 
 

III. Regulations for the Rights of Use Granted for a Limited Pe-
riod of Time for Remuneration 

 
17. Rights of Use 

 
17.1. The number and scope of the rights of use granted are 

regulated in the respective offer / order confirmation / 
agreement. layline.io GmbH hereby grants the Client the 
non-exclusive rights of use to reproduce the provided 
software and other elements of the software for the 
agreed upon contractual purpose in accordance with the 
following terms for the period of this agreement. The Cli-
ent thereby has the right to load the software in the 
memory of a computer or to permanently store the soft-
ware on a data carrier. Further rights of use shall be 
granted by layline.io GmbH in writing.  
 

17.2. The use of the program in Software as a Service (SaaS) 
/ Application Service Provider (ASP) requires the express 
consent from layline.io GmbH. If such consent is given, 
the Client has the right to use the program within a pre-
cisely defined network to which only the Client or – in the 
event of the use of the program within the scope of 
SaaS/ASP – only the partner has access on a specified 
server. Exceptions hereto are only made if layline.io 
GmbH has given its consent in writing. The use of the pro-
grams on other servers is not permitted unless layline.io 
GmbH has expressly assented thereto. layline.io GmbH 
has the right to make its consent dependent on the pay-
ment of an additional reasonable fee.  
 

17.3. If the use of the program on a computer (client or server) 
is temporarily limited or not possible, particularly due to 
interruptions or due to repairs or maintenance services, 
the Client has the right to use the program on an interim 
basis on a substitute computer. If the computer is ex-
changed permanently the use of the program on the 
newly installed computer is permitted. The program must 
be completely deleted from the previously used computer 
prior thereto.  
 

18. Relinquishment of the Software to Third Parties 
 

18.1. The Client shall not relinquish the software to a third party 
unless layline.io GmbH has consented thereto.  
 

18.2. The program shall only be used by the Client as SaaS / 
ASP with layline.io GmbH’s permission if the data that is 
to be processed or produced belongs exclusively to the 
Client. The production and processing of data that does 
not belong to the Client is forbidden.  
 

18.3. The use of the program by the Client’s employees or other 
third parties that are subject to the Client’s decisional au-
thority within the scope of the agreed upon use is 
permitted. 

 
IV. Regulations for the Rights of Use Granted for a Limited Pe-
riod of Time Free of Cost 

 
19. Community Edition / Enterprise Edition Evaluation Li-

censes 
 

19.1. The Client shall be granted the non-exclusive worldwide 
rights of use to the software for the agreed upon testing 
period. If nothing has been agreed specifically, the testing 
period shall be 30 days. This license only grants the right 
to load the program on a computer and to use it. No other 
rights of use are granted. For the Enterprise Edition Par-
ticularly, the right of a productive use is forbidden.  
 

19.2. The Client does not have the right to transfer the rights of 
use to a third party or to grant a third-party right of use 
without layline.io GmbH’ prior written consent hereto.  
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19.3. The Client does not have the right to make the software 
or the documentation in the original form or copies thereof 
in whole or in part available to third parties without lay-
line.io GmbH express written consent.   
 

19.4. For the Enterprise Edition the rights of use are granted to 
enable the Client to test the program for a limited period 
of time.  
 

19.5. Upon termination of the testing period (if any), the Client 
is obligated to delete the test version as well as all copies 

thereof unless the Client has been granted other rights of 
use to the software subsequently.  
 

19.6. layline.io GmbH has the right to prolong the rights of use 
or to revoke the rights of use before the testing period has 
expired at any time. 
 

19.7. The liability and the warranty for the software provided 
free of charge shall comply with the statutory regulations. 
Such claims can only be asserted in the event of willfully 
or maliciously caused damages. 
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Part B: Sales Agreement /  
Software Licensing Agreement 

 
20. Subject of the Agreement 

 
20.1. The Client shall buy the software as specified in the offer 

from, or the software shall be provided for use to Client by 
layline.io GmbH. The scope of delivery shall include the 
supply of the standard software in the object code, deliv-
ery of an instruction manual in the softcopy form, as well 
as configuration examples, as appropriate. The specifica-
tion of services, including the specification of the system 
environment required to operate the software is provided 
in the online help.  
 

20.2. The specification of services for the standard software, 
that is valid upon delivery and available to the Client upon 
provision of the offer, is conclusively decisive in regard to 
the characteristics of the software delivered by layline.io 
GmbH. The provision of the specified functions and per-
formances in the system environment that is described in 
the offer and that is objectively customary upon provision 
of the software is warranted. layline.io GmbH is not re-
quired to provide software that has functions and 
characteristics beyond this specification.  
 

20.3. The Client shall jointly conclude a sales/licensing agree-
ment and maintenance agreement for the standard 
software in accordance with Part D with layline.io GmbH. 
The fees for this agreement are payable immediately 
upon installation of the standard software, regardless 
whether further services are to be provided, if the Client 
is able to use the standard software as is.  

 
21. Parts of the Agreement and Definitions 

 
21.1. The definitions are listed in Part A of the terms and con-

ditions of business.  
 

21.2. Parts of the Agreement are:  
 

21.2.1. These terms. 
 

21.2.2. layline.io GmbH’ general terms and conditions of 
business, Part A, General Terms and License 
Agreement.  

 
21.2.3. layline.io GmbH’ terms and conditions of busi-

ness, Part D, Maintenance Agreement.  
 

In the case of contradictions, the terms specified in this 
Agreement shall supersede the regulation in Part A. The 
regulations in Part A contain general terms that are not 
specified in these terms in order to avoid repetitions.  

 
21.2.4. Furthermore, annexes listed in an individual 

agreement are applicable:  
 

a) Specification of services of the standard soft-
ware 

b) Instruction manual for the standard software 
 

22. Sales Price, Payment Terms 
 

22.1. The price is due and payable without deductions upon de-
livery or provision of the software and receipt of invoice.  
 

22.2. The sales price is stipulated in the respective order.  
 

22.3. All prices are payable plus the respectively valid legal 
VAT.  

  
23. The Client’s Duties to Cooperate and to Provide Infor-

mation 
 

23.1. The Client’s duties to cooperate are major obligations. 
The duties to cooperate are specified in the offer or the 
individual agreement. In addition to such individual duties 
to cooperate the following general duties to cooperate are 
to be fulfilled: 
 

23.2. Unless otherwise expressly agreed upon, it is the Client’s 
sole responsibility to provide a functional hardware and 
software environment for the contractual software, which 
takes into consideration the additional system require-
ments of layline.io GmbH’ software and is thereby 
sufficiently sized. These requirements are documented in 
the respective current version of the software specifica-
tion. 
 

23.3. The Client shall give layline.io GmbH access to the soft-
ware to enable the search for and to eliminate defects.  
The Client hereby has the choice of allowing direct access 
or access remotely. 

 
24. Delivery and Delivery Times; Force Majeure 

 
24.1. The software shall be delivered in the current version un-

less otherwise agreed upon. 
 

24.2. For the observance of the delivery dates, the point in time 
in which layline.io GmbH consigns the software to the car-
rier is relevant if the software is supplied physically. 
Otherwise the delivery dates are observed if the software 
is punctually made available via the internet and the Cli-
ent informed thereof. These dates are also applicable in 
regard to the transfer of risk. If the software is damaged 
or destroyed after the risk has been passed, layline.io 
GmbH shall provide a replacement against compensation 
of reproduction costs and forwarding costs. Should lay-
line.io GmbH be in delay, layline.io GmbH shall be liable 
to the Client for the damages incurred due to the delay in 
the amount of 15 % of the contractual fees. This shall not 
apply if the delay is cause willfully or gross negligently, if 
a guarantee warranty has been breached or if life, limb or 
health have been damaged.  

 
25. Inspection Duties and Obligation to Give Notice of Defects 

 
25.1. The Client is obligated to inspect the software immedi-

ately upon receipt thereof based on the specification of 
services and the regulations of the individual agreement. 
Any defects discovered in this process must be reported 
within a reasonable period of time. If the Client does not 
give notice of defects, or if the notice is given too late, the 
Client shall lose his rights to assert warranty claims. 

 
26. Material Defects and Defect of Title; other Impairments of 

Performance; Statue of Limitations 
 

26.1. layline.io GmbH shall initially fulfill its warranty obligations 
for material defects by remedying the defect in conjunc-
tion with an active maintenance agreement. For this 
purpose, layline.io GmbH shall at its own choice provide 
new software free of defects or eliminate the defect. To 
remedy the defects, it is also sufficient if layline.io GmbH 
makes reasonable alternative solutions available to the 
Client, which circumvents the effects of the defect, if the 
implementation thereof is reasonable for the Client.  
 

26.2. Should a third party assert claims that impede the con-
tractual use of the software, the Client shall inform 
layline.io GmbH thereof without delay. The Client shall 
hereby authorize layline.io GmbH to conduct the dispute 
with the third party alone judicially and extra-judicially. lay-
line.io GmbH is obligated to ward off the claims at its own 
cost and to indemnify the Client from all associated costs 
and damages, if the dispute has not been caused by the 
Client’s conduct contrary to duty.  
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26.3. layline.io GmbH has the right to make the remedying of 
the defects contingent upon the payment of a reasonable 
part of the sales price by the Client 
 

26.4. If a reasonable number of attempts, in proportion to the 
gravity of the defect, to remedy the defects fail, and if the 
defect has not been eliminated within a reasonable period 
of time, the Client has the right to assert warranty claims.  
 

26.5. The right to declare the revocation of the Agreement is 
foreclosed if the defect is nonessential, and thereby the 
use of the functions of the Software are only marginally 
limited. For the compensation of damages or compensa-
tion for needless expenditures due to a defect, the 
stipulations in regard to the limitation thereof in Part A of 
layline.io GmbH’ 

 
26.6.  terms and conditions shall apply. 

 
26.7. The statute of limitations for all warranties is twelve 

months. The period of the statute of limitations shall begin 
upon delivery or availability of the contractual software. 
This statute of limitation shall apply to all other claims; re-
gardless of their nature, asserted against layline.io 

GmbH. This limitation shall not apply to damages claims 
that are asserted because the software is defective; if the 
defect is caused willfully or by gross negligence; if the de-
fect was kept secret maliciously; if it causes damages to 
life, limb or health; or if a guarantee has been breached. 
The legal statute of limitations shall apply hereto. All 
claims arising out of the Product Liability Act of the Fed-
eral Republic of Germany are not subject to the limitations 
specified in this clause. 

 
27. Other Regulations 

 
27.1. layline.io GmbH’ terms and conditions of business Part A 

Section I are applicable. If there is a contradiction be-
tween the regulations of Part A Section 1 and the 
regulations of this Agreement, the stipulations of this 
Agreement shall supersede the regulations of Part A, 
Section 1.  
 

27.2. The rights of use are transferred to the Client in accord-
ance with Part A, Section 2.  
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Part C: Professional Services / Customizing 
 

28. Subject of the Agreement 
 

28.1. The goal of this Agreement is the customization of the 
standard software requested by the Client. 
 
28.1.1. Generally, the customization is provided by simply 

making use of the customizations alternatives of 
the software, however, subject to the order it may 
also require the programming of new functions 
(Customizing) or the development of software, 
such as interfaces or reports. 

 
28.1.2. The customization process consists of three 

phases. In the first phase, the final version of the 
requirement specification drawn up.  

 
28.1.2.1. Requirement Specification 

 
The requirement specification serves as 
the basis for the development of an offer 
and roughly comprehends the business 
goals of the Client and the methods for the 
technical achievement thereof.  
 
See further definitions in section 33. 

 
28.1.2.2. Functional Specification 

 
A functional specification (which may also 
be designated as “Detailed Specification”) 
shall be drawn up if so agreed upon, which 
shall stipulate the planning process for the 
development phase as well as describe the 
functional requirements in more detail. 
 
See further definitions in section 34. 

 
28.1.2.3. Customization 

 
The software shall be customized in ac-
cordance with the functional specification. 
Upon completion thereof the acceptance 
shall take place and upon acceptance the 
elements of the software customized for 
the Client shall be put into operation. 

 
29. Elements of the Agreement and Definitions 

 
29.1. The definitions are specified in Part A of the Terms and 

Conditions. 
 

29.2. Protective Clause 
 
In the case of contradictions, the stipulations of this pro-
ject agreement shall supersede the stipulations in the 
annexes. The terms and conditions of business of the 
Parties that are not expressly declared applicable in this 
Agreement shall not be not be applicable, including such 
cases in which the offer or declaration of acceptance of 
an offer or similar declarations indicate the applicability of 
the terms and conditions of business.  

 
29.3. Integral parts of the Agreement are:  

 
29.3.1. This Agreement 

 
29.3.2. The terms and conditions of layline.io GmbH, Part 

A, General Terms and License Agreement. 
 

In the case of contradictions, the stipulations of this 
Agreement shall supersede the stipulations of Part A. The 
stipulations of Part A regulate general rules that must not 

be cited here in order to avoid the repetition thereof. Fur-
thermore, the stipulations of Part A regulate the granting 
of the rights of use to the software.  

 
29.4. In addition, the Annexes cited in an individual Agreement 

shall apply: 
 
a) The requirement specification 
b) The functional specification 

 
30. Organization 

 
30.1. The Parties shall respectively designate the responsible 

persons and their agents upon conclusion of this Agree-
ment and clarify if these representatives are only 
authorized and have the power of attorney to deliver and 
receive technical information or if they also have the right 
to make binding declarations of intent and to receive such 
declarations. Upon mutual determination of the con-
cerned parties, such persons can only be replaced for 
good cause or by mutual agreement. The same shall ap-
ply to persons named by the Client. 
 

30.2. At the beginning of the project, a project team made of 
employees of both Parties shall be established for the 
purpose of the fulfillment of the agreement and the 
smooth execution thereof. Each Party shall designate a 
project leader, who is responsible particularly for the co-
ordination within his own members of the project team 
and the communication with the project leader of the other 
Party, the supervision of the progress of the project, for 
the bringing about of a decision that cannot be postponed 
on a short-term basis, for the establishment of a project 
board, for giving the project board notice of changes and 
further requirements to be decided upon in the course of 
the project  as well as the preparation of the project doc-
umentation 
 

30.3. The Parties can organize a project board (which may also 
be designated as “Steering Board”) for the purpose of 
governing and controlling the execution of the project and 
the strategic achievement of the project objectives. The 
project board shall hold meetings on a regular basis, and 
upon request of the project leaders or the members of the 
Steering Board. The project board shall make the deci-
sions necessary for a prompt execution of the project at 
short notice. In particular, the project board shall decide 
upon eventual change or supplementary requests in re-
gard to the performances to be provided during the 
project and assess the impact of the changes or supple-
ment on other regulations of the order.  

 
30.4. The Client’s contact person shall provide necessary infor-

mation, make decisions or bring about such a decision as 
the case may be, and thereby support the progression of 
the project as best as possible. The Client shall provide 
his duties to cooperate through qualified, proper person-
nel free of charge.  

 
31. layline.io GmbH’s Employees 

 
31.1. layline.io GmbH is obligated to provide the services owed 

through qualified and reliable personnel. 
 

31.2. layline.io GmbH shall select and position personnel and 
other vicarious agents (in the following “Personnel”) des-
ignated for the provision of the services at his own 
discretion. The provision of services by the Personnel, the 
introductory training of the Personnel and the schooling 
relevant to the assignment of the Personnel shall be the 
responsibility of layline.io GmbH and directed by layline.io 
GmbH. layline.io GmbH’ Personnel are solely answerable 
to the managerial authority of layline.io GmbH, regardless 
where the services are performed. 
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31.3. layline.io GmbH’ Personnel have the right to be on the 
premises of the Client during the regular business oper-
ating hours for the duration of his assignment to the 
Client. The Client has the right to refuse to give individual 
Personnel assigned by layline.io GmbH access to the 
premises for good cause. If access is refused without 
good cause for which layline.io GmbH can be held re-
sponsible, then layline.io GmbH has the right to request 
an adjustment of the agreed upon deadlines and fees if 
these become necessary due to the refusal of access and 
are otherwise reasonable.  
 

31.4. layline.io GmbH shall be solely responsible for the tech-
nical and functional supervision of the Personnel. If the 
Client requests the replacement of an employee for ob-
jective, understandable reasons, layline.io GmbH shall be 
obligated to replace this employee within a reasonable 
period of time.  

 
32. Duties to Cooperate 

 
32.1. The obligations of the Client, designated as duties to co-

operate in the requirement specification and the 
functional specification, or in the order as the case may 
be, are essential contractual duties of the Client. Should 
it become evident to layline.io GmbH that the Client is not 
performing the duties to cooperate that are owed, lay-
line.io GmbH will inform Client thereof by fax and give 
notice of the consequences of an eventual further delay. 
layline.io GmbH shall not be in delay as long as the Client 
has not fulfilled his duties to cooperate as contractually 
agree upon. 

 
33. Requirement Specification 

 
33.1. The requirement specification serves as the basis for the 

development of an offer and roughly comprehends the 
business goals of the Client and the methods for the tech-
nical achievement thereof. The purpose of the 
requirement specification is the development of the func-
tional specification. The requirement specification shall 
comprise the agreements of the Parties that can be de-
termined and described. In addition to the essential 
information required to able to draw up the functional 
specification, the Client’s duties to cooperate in the devel-
opment of the functional specification and the schedule 
for the development of the functional specification are to 
be stipulated therein. 

 
34. Provision of the Functional Specification 

 
34.1. The functional specification is a detailed description of the 

technical, commercial and organizational services that 
are required in order to achieve the goals of the customi-
zation. It shall regulate the precise agreements of the 
Parties. The purpose of the functional specification is to 
provide a specification for the customization work and to 
serve as a criterion for whether the expectations of per-
formance has been met as contractually agreed upon.  
 

34.2. The functional specification is to be drawn up in such a 
way that is possible to verify if layline.io GmbH has pro-
vided the services owed, if the Client is obligated to 
accept the customized software and shall serve as the 
criterion to determine if there is an essential defect.  
 

34.3. layline.io GmbH is obligated to technically illustrate the 
functionalities requested by the Client, however, layline.io 
GmbH is not obligated to review the economic quality of 
the Client’s order. Nevertheless, layline.io GmbH is obli-
gated to give notice of obvious mistakes.  
 

34.4. The functional specification shall be accepted in accord-
ance with the prerequisites defined in the requirement 
specification. The right to declare partial acceptance of 

individual parts of the functional specification is expressly 
reserved by the Client.  
 

34.5. The Client is obligated to declare the acceptance of the 
functional specification within 10 workdays after delivery. 
If the Client does not declare acceptance within this time 
period, without stating the reasons there for, the fees shall 
become due nevertheless. layline.io GmbH shall sepa-
rately inform the Client of the consequences for not 
responding. If the Client has the right to refuse to declare 
acceptance in whole or in part, layline.io GmbH shall be 
given a reasonable period of time to improve the func-
tional specification after receiving an explanation for the 
reasons. 
 

34.6. Should the faults in the functional specification, which the 
Client objects to and for which layline.io GmbH is respon-
sible, not be eliminated within a reasonable period of time, 
the regulations of sections 40 and 41 shall apply.  

 
35. Rights to the Functional Specification 

 
35.1. The rights to the functional specification shall not be 

granted to the Client until the full and unconditional pay-
ment of the agreed upon sum for the completion of the 
customizations services has been received. 

 
36. Execution of the Work 

 
36.1. Upon acceptance of the functional specification, layline.io 

GmbH shall execute the therein described content. The 
detailed procedures, rights and obligations of both Parties 
for the completion of the customized software are regu-
lated in the functional specification. The Client shall 
provide the necessary duties to cooperate as specified in 
the functional specification. 
 

36.2. The acceptance of developed software shall follow the 
separately stipulated procedures described in section 40 
(Acceptance) of this Agreement. 
 

36.3. The deadlines that are set in the project schedule, which 
is continuously updated by the Parties and which is an 
integral part of the functional specification, shall apply. All 
deadlines other than those stipulated in the project sched-
ule shall only be binding if they have been set in a 
separate agreement in writing or in text format. Changes 
can only be mutually agreed upon.  

 
36.4. If layline.io GmbH should be of the opinion that the dates 

and deadlines set in the project schedule cannot be ob-
served, regardless of the reason, layline.io GmbH shall 
report this information immediately as soon as layline.io 
GmbH receives notice of the reasons for the delay. 
 

36.5. If the Client requests that the customization takes into 
consideration new software releases for the standard 
software, which was not implemented during the period of 
time in which the functional specification was developed, 
then the realization of such assignments shall be condi-
tional to the punctual and complete supply of layline.io 
GmbH. However, layline.io GmbH shall in inform the Cli-
ent of possible delivery problems. 

 
37. Change Management 

 
37.1. If a change to the functional specification becomes nec-

essary to achieve the initial goals of the project after the 
functional specification has been accepted and thereby 
lead to a change in the execution thereof, the project team 
shall be obligated to carry out the Change-Management-
Procedure. This procedure is to be executed as follows:  
 

37.2. The Client has the right to request an alteration of the re-
quirement specification after it has been accepted even if 
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this is unreasonable for layline.io GmbH. The change is 
to be documented in writing in respect to the requirements 
and the scope of the change. layline.io GmbH shall make 
the Client an offer and thereby state the time period for 
the execution, the planned dates and the effects on the 
whole project. The project team shall document the Cli-
ent’s decision. Agreed upon changes to the functional 
requirement shall be recording in writing or in text form. 
 

37.3. The Client only has the one-time right to request that the 
services for the completion of the software are interrupted 
until the necessary decision on the adjustment of the 
functional requirement has been reached.   
 

37.4. Should the Parties discover that the functional specifica-
tion is deficient after the functional specification has been 
accepted, however, it not be evident, which Party is re-
sponsible for this deficiency, then the punctual completion 
of the software shall have priority over other interests of 
the Parties. It is recommended that the Parties agree on 
a modus operandi whereby the Client shall without preju-
dice pay layline.io GmbH 50 % of the possible additional 
fees that layline.io GmbH could invoice in addition to the 
other agreed upon fees, and layline.io GmbH shall without 
prejudice be obligated to provide the additional services 
regardless of layline.io GmbH’ possible entitlement to ad-
ditional fees and shall therefore waive the assertion of any 
rights of retention. Notwithstanding such an agreement, 
both Parties shall have the right to assert further claims 
against the other Party upon the complete acceptance of 
the system  
 

37.5. Anyway costs: If the functional specification is deficient, 
then the Client is responsible for such costs that would 
have been incurred even if an altered functional descrip-
tion had been initially agreed upon in the functional 
specification. In such an event layline.io GmbH shall only 
carry the costs incurred by the alteration of the functional 
specification itself.  
 

37.6. All changes to the project consequential to the request of 
the Client to alter or extend the initially agreed upon scope 
of the services shall be ordered and remunerated sepa-
rately.  

 
38. Changes in the System Environment during Execution 

 
38.1. layline.io GmbH shall develop the functional specification 

for one specific system environment, that shall be agreed 
upon with the Client. The necessary system requirements 
shall be specified in the Annex “System Requirements”. 
Alterations to the system requirements can seriously im-
pair the functionality of the software. layline.io GmbH 
therefore expressly declares that an impairment of the 
functionality that is determined in a system environment 
that has been altered by the Client  after the requirements 
specification or detailed specification as applicable has 
been accepted can only be asserted as a warranty or lia-
bility claim.. The Client must prove that the interference 
with the functionality was not caused by the change to the 
system environment.  

 
38.2. Changes to the system environment during the execution 

of the project, which the Client believes to be essential, 
must be coordinated with layline.io GmbH without fail. Un-
der certain conditions they will prompt a change request 
with costs. 

 
39. Default of Performance 

 
39.1. If a Party should breach any obligations of this Agree-

ment, the Party violating the Agreement shall pay the 
injured Party a contractual penalty in the amount of up to 
0.5 % per calendar day (excluding VAT) of the value of 
the services that are in default. However, the amount of 

the contractual penalty shall not exceed more than 5 % of 
the total value of this Agreement (excluding VAT). Other 
claims based on this Agreement shall remain unaffected 
by this contractual penalty.  
 

39.2. If the Client should interrupt the project (project stop) for 
reasons for which layline.io GmbH is not responsible, 
then the Client is obligated to indemnify layline.io GmbH 
for the provisional project stop. The Client shall remuner-
ate layline.io GmbH for the number of workdays (which 
may also be designated as full-time equivalence or FTE), 
at the agreed upon daily rate, which were planned on and 
expected in the project plan during the period of the pro-
ject stop. The thereby calculated availability costs shall be 
invoiced at the end of the calendar month and are due 
immediately. The regulations of Section 39.1 shall not be 
applicable for the duration of the project stop. To reduce 
the costs for the Client as much as possible, the Client 
may ask layline.io GmbH to implement layline.io GmbH’ 
assigned personnel in other projects. However, this can-
not be guaranteed by layline.io GmbH, and such a 
request shall not absolve the Client from his obligations. 

 
40. Acceptance 

 
40.1. If the project consists of several parts, then each part shall 

be successively executed, tested and accepted. The Par-
ties agree that a partial acceptance is permissible. The 
permissibility shall be determined by whether the Client 
can separate the technical functionality of parts of the sys-
tem, and if the partial acceptance is reasonable for the 
Client while taking into consideration the purpose of the 
Agreement. The question, as to whether a partial ac-
ceptance is feasible, shall be determined specifically in 
accordance with the stipulations of the functional specifi-
cation. The dates shall be set forth in the project plan. 
 

40.2. The criterion for the function tests shall be the functional 
specification. In the event that changes were made to the 
services to be provided by layline.io GmbH after the func-
tional specification was accepted (changes), then the 
newest agreed upon version of the functional specifica-
tion shall be applicable. If the customization services 
exceed the value of the standard software, the criterion 
for the acceptance shall be the services specified and the 
functional specification. 

 
40.3. The Parties shall jointly carry out an examination of the 

functions described in the functional specification in the 
system environment defined therein to determine the ac-
ceptability. The statute of limitations for the warranty shall 
commence upon acceptance of the last part of the project. 
 

40.4. The date of acceptance shall be the date on which the 
Client signs the acceptance protocol if a formal ac-
ceptance procedure is carried out. The acceptance 
cannot be unreasonably refused. The refusal is unreason-
able particularly if the system essentially fulfills the 
functions specified in the functional specification and 
does not cause any defects that substantially hinder the 
use of the system. Non-essential defects shall be rec-
orded in the acceptance protocol and be eliminated by 
layline.io GmbH; however, they shall not give the Client 
reason to refuse acceptance. The acceptance protocol 
shall be signed by both Parties.  
 

40.5. In the event of an implied acceptance, the date of ac-
ceptance shall be the 10th work day upon which the Client 
uses the system, layline.io GmbH has requested the Cli-
ent to declare the acceptance, and the Client does not 
declare the acceptance without giving reason. layline.io 
GmbH must clarify to the Client what the consequences 
for remaining silent are in writing.  
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40.6. If there are essential defects, layline.io GmbH has the 
right to remedy the defects a number of times that is rea-
sonable in respect to the scope of the project.  

 
41. Liability 

 
41.1. The regulations of Part A, Section 1, chapter 7 of this 

Agreement are applicable.  
 

42. Warranty / Data Protection 
 

42.1. If a legal regulation is changed shortly before the ac-
ceptance is scheduled and thereby the availability of an 
affected function in the system is jeopardized, layline.io 
GmbH has the right to request a reasonable prolongation 
of the due date for the execution for this function.  
 

42.2. The software functions specified in the functional specifi-
cation of the therein described system environment shall 
be deemed to be agreed upon. Any subsequent change 
to the system environments by the Client can cause an 
impairment of the functions, even if this system environ-
ment can be considered to be „normal“. Due to the vast 
variety of possible combinations, no warranty shall be 
given for a “normal” system environment, the warranty 
shall only be given for the agreed upon system environ-
ment.  
 

42.3. layline.io GmbH shall initially fulfill its warranty obligations 
for material defects by remedying the defect. For this pur-
pose, layline.io GmbH shall at its own choice make the 
legally irreproachable use of the software possible or shall 
substitute the Software or parts thereof. The defect shall 
also be deemed to be remedied if layline.io GmbH has 
provided the Client with alternative software and thereby 
made a reasonable workaround available. The worka-
round must circumvent the effects of the defect and the 
use thereof must be reasonable for the Client.  

 
42.4. layline.io GmbH shall initially fulfill its warranty obligations 

for defects of title by remedying the defect. For this pur-
pose, layline.io GmbH shall at its own choice make the 
legally irreproachable use of the software possible or shall 
substitute the Software or parts thereof.  
 

42.5. layline.io GmbH has the right to make the remedy of a 
defect dependent of the payment of a reasonable amount 
of the fees. 
 

42.6. If the reasonable number of attempts, in proportion to the 
gravity of the defect, to remedy the defects fails, and if the 
defect has not been eliminated within a reasonable period 
of time, the Client has the right to assert warranty claims.  
 

42.7. The right to declare the revocation of the Agreement is 
foreclosed if the defect is nonessential, and thereby the 
use of the functions of the Software are only marginally 
limited.  
 

42.8. The statute of limitations for all warranties is twelve 
months. The period of the statute of limitations shall begin 
upon acceptance of the contractual software. This limita-
tion shall not apply to damages claims that are asserted 
because the software is defective; if the defect is caused 
willfully or by gross negligence; if the defect was kept se-
cret maliciously; in the case of damages to life, limb or 
health; or if a guarantee has been breached. The legal 
statute of limitations shall apply hereto. All claims arising 
out of the Product Liability Act of the Federal Republic of 
Germany are not subject to the limitations specified in this 
clause. 
 

42.9. The Client must carry out all measures necessary so that 
layline.io GmbH can eliminate all defects as quickly as 
possible, for example by providing and enabling access 

to the computers or by enabling remote access to the 
computers. layline.io GmbH shall not be in default as long 
as the Client has not fulfilled these duties to cooperate. 
However, layline.io GmbH must inform the Client thereof 
in writing. 

 
43. Other Regulations 

 
43.1. The regulations of Part A, Section I of the terms and con-

ditions of business of layline.io GmbH shall be applicable. 
If it is determined that there are contradictions between 
these stipulations and the regulations of Part A Section I, 
then the stipulations of this agreement shall supersede 
those of Part A Section I.  
 

43.2. The rights of use are granted in accordance with Part A, 
Section 2 of the terms and conditions of business of lay-
line.io GmbH. 
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Part D: Software Maintenance 
 

44. Subject of the Agreement and Parts of the Agreement 
 

44.1. Subject of this software maintenance agreement is the 
maintenance of the standard software and in some cases 
customized software delivered by layline.io GmbH. The 
maintained software is specified in the individual Agree-
ment („maintained software“). If the Client would like the 
contractual service to be provided for other software 
parts, particularly for software developed at his request, 
then this software must be expressly listed in the Agree-
ment.  

 
44.2. Parts of the Agreement are: 

 
44.2.1. This Agreement. 

 
44.2.2. layline.io GmbH’ terms and conditions, Part A, 

General terms and license agreement. 
 
In the event of contradictions the stipulations of this 
agreement shall supersede the stipulations of Part A. The 
terms in Part A are general regulations that are not spec-
ified in this agreement to avoid repetition. 

 
44.2.3. Furthermore, the annexes specified in this agree-

ment are applicable:  
 
- Minimal system requirements  
 
- The current specification of services of the 

standard software and the customized soft-
ware if applicable.  

 
- List of the maintained software 

 
44.3. The annexes shall be updated as required. 

 
45. Maintenance Services 

 
The maintenance agreement for software encompasses the 
following services: 

 
45.1. Elimination of defects 

 
45.1.1. Principles 

layline.io GmbH shall eliminate reported program 
defects within the defined time limits. Verification 
that the program is defective shall be determined 
in accordance with the contractual compliance 
with the defined specifications in the specification 
of services. The definition of defects is regulated 
in Part A of the terms and conditions, Section 2.4. 
The service levels are specified in Section 47.  

 
45.1.2. System Environment 

The provision of the contractually agreed upon 
functions in the agreed upon system environment  
is warranted. 

 
The numerous combinations of possibilities in-
duce an element of uncertainty that cannot be 
estimated in advance; therefore, the proper func-
tionality of the software can only be warranted in a 
contractually agreed upon or previously tested 
system environment. layline.io GmbH’ current 
guidelines in regard to the system environment 
must be observed.  
 

45.2. Workarounds 
 

45.2.1. If layline.io GmbH offers the Client a new program 
version or program parts for the purpose of pre-
venting or eliminating defects, or for the purpose 

of preventing the failure of other programs, the 
system or other equipment, the Client is obligated 
to accept this version and to install it on his hard-
ware in accordance with layline.io GmbH’ 
installation instructions as soon as reasonably 
possible. If it is reasonable for the Client to install 
the work around depends on whether the Client 
can use the software as is for the contractually 
agreed upon purpose, and whether the Client will 
incur costs through the installation of the work 
around. 

  
45.3. Delivery of new Software 

 
45.3.1. Services 

layline.io GmbH shall modify the maintained soft-
ware to meet the changing laws or technical 
standards within a reasonable time period during 
the term of this agreement and during the warranty 
period. Furthermore, the maintained software 
shall be modified to the current version of the re-
quired software environment (operating system 
and programs required for the contracted func-
tions). These services are not obligatory if and so 
far as the modification causes an unreasonable 
work load for layline.io GmbH. In such an event, 
the modification shall only be provided if additional 
fees are paid.  

 
45.3.2. Further modifications of the software to meet the 

individual requirements of the Client are not ser-
vices that layline.io GmbH is required to provide in 
accordance with this stipulation unless otherwise 
specified in the individual Agreement. 

 
45.3.3. If the use of the program is changed, or if new 

functions are added, then the user’s manual shall 
also be updated. The user’s manual shall be pro-
vided in electronic form. 

 
The Client is encouraged to suggest possible de-
velopment ideas. layline.io GmbH shall give 
serious consideration to the Client’s proposals. 
However, there is no obligation to carry out or im-
plement such proposals. 

 
45.3.4. layline.io GmbH may specify at its own discretion, 

if the program technical services shall be provided 
by delivering new software, or by instructing the 
Client’s personnel to make program changes, or 
to change the program parameters. 

 
45.3.5. The Client can reject these services if they do not 

provide the same compatibility and functionality as 
the replaced software. The right to reject the ser-
vices is also granted if the conversion to the 
offered version free of defects shall directly cause 
unreasonable costs for the Client.  

 
45.3.6. Limitation: The provision of new software is not 

obligatory if the related services cause an unrea-
sonable workload for layline.io GmbH. The work 
load shall be deemed to be unreasonable if the la-
bor costs needed to adapt the software are 10 % 
higher in the year that the adjustment is to be pro-
vided than at the time the agreement was 
concluded, insofar as these higher costs cannot 
be compensated through higher profits or through 
a reduction of cost, and insofar as the mainte-
nance services have been provided for at least 
one year. In such a case, the modification of the 
software shall only be provided if a separate remu-
neration is paid.  
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45.3.7. End of life: It is not possible to constantly develop 
and maintain all older versions of this software. 
layline.io GmbH shall therefore reserve the right to 
only develop and maintain programs (including the 
respective supplementary components) that are 
either compatible with the current or last previous 
release of these programs. layline.io GmbH shall 
give notice of the termination of the maintenance 
of a basic version of the software with a term of at 
least 12 months.  

 
If the Client would like to use software that is not 
normally maintained by layline.io GmbH upon ex-
piry of this term, the maintenance of such software 
shall not be covered by the maintenance fees in 
accordance with Section 48.1 and must be sepa-
rately ordered in accordance with Section 46 of 
this agreement.  

 
45.4. Hotline 

 
45.4.1. layline.io GmbH shall provide telephonic help for 

defects, user problems, failures and other cases 
of difficulties in regard to the running of the main-
tained programs.  Support services shall be 
provided from Monday to Friday 09:00 to 17:00, 
Central European time zone. On Saturdays, Sun-
days and on German public holidays of the state 
of Hamburg, Germany no hotline services will be 
provided.   

 
45.4.2. Help in the sense of this agreement is defined as 

any problem-oriented answer to a technical soft-
ware problem described by the Client in regard to 
the maintained programs. 

 
45.4.3. Content and organizational questions, as well as 

instructions in the functionalities of the software, 
are not duties that must be fulfilled within the 
scope of the hotline.  

 
45.4.4. Before consulting the hotline, the Client is obli-

gated to attempt to solve the problem himself with 
a reasonable attempt. Particularly, the Client shall 
consult the user manual.  

 
46. Other Services / Services not included in the fixed fee 

 
46.1. layline.io GmbH shall provide other services in regard to 

the software that are not listed in Section 45 of this 
maintenance agreement upon the Client’s request if the 
payment of a separate fee is agreed upon.  This shall ap-
ply particularly to: 

 
- The provision of maintenance services in accord-

ance with Section 45 of this agreement for 
software that is not subject of this maintenance 
agreement. 

 
- Travel expenses and expenditures for layline.io 

GmbH’ services for the Client on-site. 
 

- layline.io GmbH’ services for the Client on-site if 
these are not services specified in Section 45.  

 
- Services for programs not associated with this 

agreement. 
 

- All services for the Client that are provided outside 
of layline.io GmbH’ normal office hours. 

 
- Services that become necessary due to the im-

proper handling and care of the maintained 
programs and/or due to the Client’s breach of ob-
ligations, such as the non-compliance with the 

user’s manual. This shall apply regardless 
whether the need for services are caused by the 
Client, his vicarious agent or any other person not 
authorized by layline.io GmbH.  

 
- Services that are necessitated through force 

majeure or other circumstances, for which lay-
line.io GmbH is not responsible.  

 
- Services provided in association with the installa-

tion of an update/upgrade/release supplied to the 
Client, instruction and training in regard to these 
program versions, as well as shipping and han-
dling charges.  

 
- Services that are required due to altered or new 

function requirements by the Client.  
 

- Services to customize the software to systems, 
equipment or operating systems that are changed 
and/or renewed by the Client.  

 
46.2. layline.io GmbH is not obligated to provide services that 

are not subject of this agreement. This shall apply partic-
ularly to the aforementioned services. 

 
47. Definitions, Service levels, Error classes, Times 

 
47.1. Service Levels 

 
47.1.1. “Level 1 Service” shall mean the service provided 

in response to the initial phone call placed by a 
Customer which identifies and documents an error 
in the Product. This includes problem source iden-
tification assistance, problem analysis, problem 
resolution, installation planning information and 
preventive and corrective service information. 
 

47.1.2. “Level 2 Service” shall mean the service provided 
to analyze or reproduce the error or to determine 
that the error is not reproducible. This includes 
problem recreation and in-depth technical analy-
sis. This includes an attempt to provide an error 
correction of circumvention before raising the is-
sue to Level 3 service. 
 

47.1.3. “Level 3 Service” is the service provided to isolate 
the error to a component level of the Software. An 
attempt is to be made to provide an error correc-
tion or circumvention or notification that no 
correction or circumvention is available 

 
47.2. Support Guidelines 

In accordance with the terms of this agreement, layline.io 
GmbH shall provide one or more of the following “Support 
Services”: 

 
47.2.1. Support Guideline # 1: Installation and basic oper-

ations (required): Within the scope of this 
guideline, layline.io GmbH shall ensure that the 
software installation generally functions in the sup-
ported system environment Support for all patches 
and updates for the implemented version. lay-
line.io GmbH shall ensure that the software 
installation functions in the supported environ-
ment. layline.io GmbH shall only support the 
standard functions of the software at this level 
(“out-of-the-box-support”).  

 
47.2.2. Support Guideline # 2: Services in the case of fail-

ures (required): Support guideline # 1 addresses 
the requirements of the system administrator who 
is responsible for the proper installation, manage-
ment and modification of the software. Support 
guideline # 2 addresses the employees who are to 
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ensure the proper operation. This guideline sup-
plies support if defects or other problems during 
the operation of the basic software occur. It en-
compasses trouble shooting and log-file analysis. 
The search for errors that are caused due to the 
Client-specific configuration (configuration de-
fects) are not covered by this guideline. Such 
services are supplied in accordance with Support 
Guideline # 5. Alternatively, the Client can employ 
layline.io GmbH for the regular daily rates. If the 
Client should discover a hitherto undocumented 
limitation or defect, ENTERST shall deliver an ap-
propriate work around or patch which will enable 
the operation of the software. However, layline.io 
GmbH is not obligated to rewrite or otherwise alter 
parts of its configuration. 

 
47.2.3. Support Guideline # 3: Upgrades (optional): Sup-

port for all upgrades of the current version. In 
accordance with this support guideline layline.io 
GmbH shall ensure that the Client is eligible for all 
subsequent upgrades of the software, and that the 
upgraded software can be run in an environment 
that is supported by the software. layline.io GmbH 
shall only support the standard functions of the 
software at this level (out-of-the-box-support”). 

 
47.2.4. Support Guideline # 4: Extended support hours 

(optional): Upon request, layline.io GmbH may ex-
tend its support hours and adjust its response 
times in accordance with the individual needs of 
the Client.  

 

47.2.5. Support Guideline # 5: Client-specific projects (op-
tional): Support guidelines # 1 to # 4 do not 
encompass an individual configuration for the Cli-
ent’s environment. Upon request, layline.io GmbH 
shall extend the maintenance and support ser-
vices within the scope of this support guideline in 
order to include the Client’s individual configura-
tion; the analysis and elimination of defects 
amongst other services are included for this pur-
pose. Such services as well as the corresponding 
fees are to be agreed upon separately in writing. 
Within the scope of this guideline the Client has 
the opportunity to include such configurations and 
modifications in this agreement.  

 
47.3. The following definitions are applicable in regard to the 

elimination of defects: 
 

47.3.1. Classification of Defects:  
The definitions set forth in “Table 1: Error clas-
ses, definitions and associated services” on page 
18 are applicable.  

 
47.3.2. The reaction period is that period of time between 

the receipt of the notification of a defect and the 
beginning of the elimination of defects with the first 
status report to the Client.  

 
47.3.3. The elimination period is the period of time be-

tween receipt of the notice of a defect by layline.io 
GmbH until the defects have been eliminated or at 
least an acceptable workaround has been in-
stalled.  The eliminations period shall be 

Error 
Class 

Definition layline.io GmbH’ Services 

1 Operational Impediment 
 
An operational impediment is given if the use of the maintained 
program is not possible due to malfunctions, incorrect output or 
incorrect response times. 
 

- Reaction Period: Within two working hours on work-
days upon receipt of the notification of defects during 
regular business hours. 

 
- Elimination Period: layline.io GmbH shall begin with the 

elimination within one workday and shall employ per-
sonnel until the defect is eliminated or a reasonable 
work around has been found for the Client.  

2 Operational Interference 
 
An operational interference is given if the use of the maintained 
program is severely limited and the malfunctions cannot be cir-
cumvented through acceptable procedural measures. 
 

- Reaction Period: The next workday upon receipt of the 
notification of defects during regular business hours at 
the latest. 

 
- Elimination Period: layline.io GmbH shall begin with the 

elimination within two workdays upon receipt of the no-
tification of defects and shall employ personnel until the 
defect is eliminated or a reasonable work around has 
been found for the Client.  

3 Operational Limitation 
 
An operational limitation is given if the use of the program is lim-
ited, but the Client is able to compensate this limitation through 
his own efforts on short notice, however, the operational use of 
the program is limited by the existence of the defect to such an 
extent that it is not reasonable for the Client to tolerate the defect 
until the next release is delivered. 

- Reaction Period: Within five workdays upon receipt of 
the notification of a defect.  

 
- Elimination Period: layline.io GmbH shall provide a first 

response to the request for additional information or 
clarification within five workdays upon receipt of the no-
tification of the defect and shall provide a work around 
and/or program improvements, as appropriate, within 
the scope of a following update.  

4 Other defects, non-essential defects, minor defects 
 
Insignificant other defects are defects that do not have a substan-
tial effect on the use of the software. Such defects shall be 
eliminated within the scope of the normal development of the soft-
ware in a next release. 
 

- Such defects are faults that do not have a crucial effect 
on the use of the software. Such defects shall be elim-
inated within the scope of the normal development of 
the software in a next release. 

Table 1: Error classes, definitions and associated services 
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calculated in the priorities, which shall only desig-
nate an estimated elimination period due to the 
fact that the elimination of a defect is dependent 
on the complexity of the defect so that the elimina-
tion period cannot be conclusively specified. The 
elimination period is not the same as the reaction 
period. 

 
47.3.4. Service times 

Defects shall be eliminated from Monday to Fri-
day 09:00 to 17:00, Central European time zone. 
On Saturdays, Sundays and on German public 
holidays of the state of Hamburg, no services will 
be provided. 

 
47.4. Defects shall be mutually classified by the Parties into one 

of the defect categories listed above within the scope of 
the notification of a defect. If the Parties cannot agree on 
the classification, layline.io GmbH shall classify the defect 
while taking into consideration the Client’s interest.  

 
47.5. Contact methods for layline.io GmbH’ support services 

 
47.5.1. layline.io GmbH shall make the following commu-

nication means for support requests available: 
 

47.5.2. Telephone support 
layline.io GmbH shall provide a software tele-
phone hotline for support requests during normal 
business hours (09:00 to 17:00, Mondays to Fri-
days CET/CEST) 

 
47.5.3. Internet/E-Mail 

 layline.io GmbH shall enable the Client to send a 
direct support request via the e-mail address sup-
port@layline.io. 

 
47.5.4. layline.io GmbH Issue Tracking 

layline.io GmbH shall provide an issue tracking 
system via the internet address http://support.lay-
line.io, which enables the compilation, 
documentation and tracing of support requests. 
The Client is obligated to register all support re-
quests in this system. Access to the issue tracking 
system shall be activated upon the Client’s re-
quest.  

 
47.6. Limitation of the Hotline Support: The Client hereby 

agrees that his contact for the support is limited to two 
designated persons at all times. These persons shall 
serve as the support liaison between the Client and lay-
line.io GmbH. The Client shall ensure that these persons 
have access to the support contact methods specified in 
Section 47.5. 

 
48. Fees 

 
48.1. The maintenance fees are stipulated in layline.io GmbH’ 

last binding offer. These fees are compensation for the 
services provided by layline.io GmbH in accordance with 
Section 45.3 and 45.4 only.  
 

48.2. The quarterly maintenance fees are to be paid in advance 
in one sum at the beginning of a calendar quarter. The 
payment obligation shall begin at the time when the Client 
can begin to use the software listed in the individual 
Agreement productively. In the case of standard software 
this obligation shall begin upon delivery of the software; 
in the case of customized software this obligation shall 
begin upon acceptance thereof.  
 

48.3. The fees are payable in addition with the applicable legal 
value added tax. The fees are to be received by layline.io 
GmbH within 30 days upon receipt of the invoice without 
any deductions. If the fees are not received within this 

time period, the Client will be in default. The Client shall 
pay interest on arrears in the amount of 8 percentage 
points above the basic rate of interest.  
 

48.4. layline.io GmbH has the right to reasonably increase the 
agreed upon flat fee in the amount of 5 % upon written 
notice after the second year upon conclusion of the 
agreement.  
 

48.5. Additional services of layline.io GmbH that are not speci-
fied in Section 45 are to be paid separately by the Client 
in accordance with the respective price list valid at the 
time that layline.io GmbH is commissioned. The fees are 
to be received by layline.io GmbH within 30 days upon 
receipt of the invoice without any deductions. 
 

48.6. Travel expenses and expenditures are to be compen-
sated separately, if the Client requests layline.io GmbH’ 
presence on-site, or if services specified in Section 46 are 
concerned. 
 

49. Duties to Cooperate 
 

49.1. The Client shall support layline.io GmbH in the fulfillment 
of these contractual obligations. In particular, the Client 
shall: 

 
- Name a responsible person in writing who has the 

right to make decisions and has power of attorney 
for all purposes for the term of this agreement.  

 
- layline.io GmbH has the right to demand that the 

responsible person can prove to have taken part 
in training courses regarding the use of the main-
tained program. Only the responsible person, or in 
his absence his agent, may give notice of defects. 
Particularly the responsible person shall:  

 
- The responsible person shall carefully monitor the 

occurring symptoms and the system and hard-
ware configuration when reporting defects to 
layline.io GmbH, and thereby provide useful infor-
mation for the elimination of defects.  Such 
documentation should include the number of af-
fected users, any documentation, a description of 
the system and hardware environment, including 
any simultaneously loaded software of third par-
ties, if applicable. The responsible person shall 
use the web-based defect notification and tracking 
system made available by layline.io GmbH for this 
purpose.   

 
- Provide layline.io GmbH with discovered malfunc-

tions in reproducible form via e-mail, FTP or by 
uploading the malfunction on the web-based de-
fect notification system. 

 
- Shall support layline.io GmbH within the scope of 

his capabilities to the best of his efforts in the 
search for the cause of the defect and shall en-
courage his employees to cooperate with layline.io 
GmbH’ personnel. 

 
- Give layline.io GmbH’ employees engaged to 

carry out the software maintenance services ac-
cess to the computers on which the maintained 
programs are stored and/or loaded. Access must 
be given on-site as well as via remote access. The 
remote access shall be available transparently so 
that the necessary services can be fully provided 
without interruption.  

 
- Have a test system available that corresponds to 

the current software version of the operating sys-
tems. 

mailto:support@layline.io
mailto:support@layline.io
http://support.layline.io/
http://support.layline.io/
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- Shall load the programs and program parts 

(patches and bugfixes) provided by layline.io 
GmbH in accordance with layline.io GmbH’ in-
structions and shall always observe layline.io 
GmbH’ suggestions in regard to trouble shooting 
and defect elimination.  

 
- Keep available all data used with, or obtained in 

association with, the maintained program in ma-
chine readable form as a security back up; this 
copy shall enable a reconstruction of lost data with 
reasonable effort.  

 
49.2. The aforementioned duties to cooperate are main obliga-

tions of the Client. If the Client breaches these duties to 
cooperate, layline.io GmbH is not obligated to provide its 
services. In the event of a recurrent or grave breach of 
contract, layline.io GmbH has the right to terminate the 
agreement with notice of one month. The contractual re-
lationship shall then terminate at the end of the following 
month.  
 

50.  Warranty for Functional Maintenance 
(Section 45.1) 

 
50.1. Maintenance services shall not be deemed faulty if lay-

line.io GmbH makes a reasonable workaround available 
to the Client. layline.io GmbH has the right to alter the 
maintained software for the purpose of subsequent im-
provement, if the performance characteristics and 
operation of the software for the Client are not affected, 
and if the changes do not cause the Client any costs.  
 

50.2. If layline.io GmbH is not able to eliminate any defects 
within a reasonable period of time, the Client has the right 
to assert warranty claims. The right to revoke the agree-
ment or to assert damages claims is precluded if the 
functionality of the software is not essentially impaired. 
 

50.3. The Client does not have the right to eliminate any defects 
himself or to demand compensations for any thereby nec-
essary expenditures, as long as layline.io GmbH is 
prepared to eliminate the defects, and to make further 
subsequent improvements deemed reasonable for the 
Client.  
 

50.4. Alteration of the software or the system environment 
 

50.4.1. If the Client, or third party hired by the Client, alter 
the contractual software after it has been installed 
or accepted without layline.io GmbH prior express 
consent, layline.io GmbH is not obligated to elimi-
nate defects unless the Client can prove that the 
defects cannot be attributed to these alterations, 
and that these alterations have not made the iden-
tification and elimination of the defect more 
difficult.  

 
50.4.2. If the Client requests the elimination of a defect in 

the program for reasons of a material defect or a 
defect in title after the maintenance agreement 
has been terminated, and if the Client has 
changed either the program, the system environ-
ment or both, then the Client carries the burden of 
proof that these defects have been caused by lay-
line.io GmbH’ maintenance services. If the Client 
or a third party hired by the Client altered the pro-
gram and/or the recommended system 
environment.  

 
50.5. The warranty rights shall become statute barred twelve 

months after acceptance of the maintenance services. 
This does not apply in cases in which the faulty mainte-
nance service has caused damages to life, limb or health 

and/or has been caused by a breach of a guarantee 
and/or the damages have been caused willfully or through 
gross negligence. Claims in accordance with the Product 
Liability Act of the Federal Republic of Germany shall re-
main unaffected. 
 

50.6. If the Client has not expressly declared the acceptance of 
the maintenance services provided ten days after com-
pletion, the services shall be implied accepted. If layline.io 
GmbH has given the Client notice of the consequences of 
his actions and the Client has not contested these conse-
quences within five work days. 
 

50.7. Should it become apparent that the services provided by 
layline.io GmbH are not covered in the warranty, the Cli-
ent shall carry the costs including any possible travel 
expenses and expenditures. If costs are reimbursed by 
the Client, layline.io GmbH’ respective valid hourly rates 
and travel costs shall serve as the basis for the calcula-
tion. 

 
51. Delivery of new Software 

 
51.1. If layline.io GmbH cannot provide its services despite due 

diligence as a consequence of force majeure (for exam-
ple, strikes or business interruptions, for which layline.io 
GmbH is not responsible), then the delivery period shall 
be prolonged for a reasonable period of time. The right of 
the Client to terminate the agreement because the delay 
causes unreasonable disadvantages shall remain unaf-
fected.  

 
52. Warranty for the Delivery of new Software 

(Section 45.3) 
 

52.1. The Client shall immediately inspect the software upon 
receipt thereof on the basis of the function specification 
and the regulations stipulated in the individual agreement 
and report any defects within a reasonable period of time. 
If he does not report the defects or reports them too late, 
the Client shall forfeit his rights to assert warranty claims.  
 

52.2. Warranty claims shall become statute barred twelve 
months after completion of the maintenance service. This 
does not apply in cases in which the faulty maintenance 
service has caused damages to life, limb or health and/or 
has been caused by a breach of a guarantee and/or the 
damages have been caused willfully or through gross 
negligence. Claims in accordance with the Product Liabil-
ity Act of the Federal Republic of Germany shall remain 
unaffected. 
 

52.3. If a statutory regulation should change shortly before the 
planned delivery of the software, and thereby the availa-
bility of a planned function in the system is jeopardized, 
layline.io GmbH has the right to request a reasonable ex-
tension of the performance period for this function.  
 

52.4. Otherwise the regulations of Section 50.1 to 50.4 shall ap-
ply.  

 
 

53. Term of the Agreement, Termination 
 

53.1. The agreement shall commence on the day of the instal-
lation of the software if the Client receives standard 
software. The date on the delivery order shall applicable. 
If the Client ordered customized software, then the date 
of the acceptance shall be applicable. The agreement 
shall initially have a term of two years. The agreement is 
then prolonged for one year automatically. The termina-
tion can be declared: 
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- At the end of the valid period if one of the Parties 
has declared the termination in writing with notice 
of three months before the end of the period.  

 
- Thirty (30) days after written notice, if the other 

Party has breached this agreement, and the 
breach has not been redressed or compensation 
provided within this period of notification.  

 
- Automatically on the end-of-life date of the imple-

mented software version. The end-of-life date will 
be announced by layline.io GmbH at least twelve 
(12) months in advance in writing. If the agree-
ment includes upgrades, this stipulation shall not 
be applicable.  

 
53.2. The rights of use for Enterprise Edition (LLEE) software 

granted to the Client shall remain unaffected by the termi-
nation of the maintenance agreement if termination was 
requested by layline.io GmbH. Otherwise, the right of use 
ends with termination of the maintenance agreement. 
 

53.3. The right to declare the termination without notice shall 
remain unaffected. If the Client terminates the agreement 
for good cause for which layline.io GmbH is responsible, 
the Client shall be proportionally reimbursed for the paid 
maintenance fees 

 
54. Rights of Use 

 
54.1. The rights of use are granted in accordance with the li-

cense agreement (Part A Section 2 of the terms and 
conditions).  
 

54.2. The rights of use to the programs that are technically re-
placed by the delivered programs shall expire within two 
weeks after the Client has productively used the delivered 
program, at the latest within one calendar month after the 
program was delivered to the Client. The Client has the 
right to make a copy of the respective program for archive 
and security purposes.  
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Part E: Rental 
 

55. Elements of the Agreement and Definitions 
 

55.1. The definitions are specified in Part A of the terms and 
conditions.  

 
55.2. Integral parts of the Agreement are:  

 
55.2.1. This Agreement, 

 
55.2.2. Part A of the terms and conditions of layline.io 

GmbH, namely the General Terms and License 
Agreement. 

 
55.3. In the case of contradictions, the stipulations of this 

Agreement shall supersede the stipulations of Part A. The 
stipulations of Part A regulate general rules that must not 
be cited here in order to avoid the repetition thereof.  
 
In addition, the follwing parts of the Agreement shall 
apply: 
 
- List of the accompanying rented software  

including the number and content of the licenses 
- System environment 
 

56. Subject of the Agreement 
 

56.1. The rental shall encompass the following performances:  
 

56.1.1. layline.io GmbH shall rent the software specified 
in the Agreement to the Client for the term of the 
Agreement. The subject of the rental is the 
software in its respectively current version. The 
Client is obligated to install the last version of the 
respectively provided software or to let this 
software version be installed. The rights of use are 
only granted to the Client for this version of the 
software. An exception to this rule is given if the 
new software version provided to the Client is 
defective and the use of the new software version 
is unreasonable due to theses defects. 

 
56.1.2. The software and the necessary rights of use to 

the software are rented to the Client for the 
respective term in accordance with section 58.2 of 
this Agreement. The rights of use are granted in 
accordance with Part A, Section II of the terms and 
conditions of layline.io GmbH.   
  

56.1.3. The functional scope of the program as well as the 
operating conditions for the hardware and 
software are regulated in the user documentation 
that is provided with the program. The user 
documentation also specifies the system 
environment (clients, server and network), in 
which the program may be operated.  

 
56.1.4. The Client does not have the right to grant third 

parties the right to use, sublet or sublicense the 
software. It is forbidden to grant third parties the 
right to process foreign data that does not belong 
to the Client or to allow the use of the software in 
ASP. The Client shall be granted the rights 
necessary to use the software in ASP or to grant 
sublicense if layline.io GmbH’ express consent 
hereto is given in writing. 

 
56.1.5. The software shall be continuously updated and 

developed for the term of the contractual 
relationship. The following shall apply:  

 
56.1.5.1. layline.io GmbH shall customize the 

serviced programs to take into account the 

altered legal regulations within a 
reasonable period of time in accordance 
with layline.io GmbH’ operational and 
financial position. This obligation shall be 
cancelled if the customization effects 
unreasonable work for layline.io GmbH. In 
this event, the customization shall only be 
provided for an additional respective fee.  

 
56.1.5.2. layline.io GmbH shall provide the Client 

with updates and upgrade for the serviced 
program if these are available and 
necessary. This service shall include the 
supplementary software documentation. 

 
56.1.6. An additional customization to  the altered special 

needs of the Client is not a service that layline.io 
GmbH is obligated to provide. Furthermore, the 
provision of a major release that encompasses 
essential program changes and improvements is 
also not a contractual obligation. Such major 
releases shall be identifiable by the alteration of 
the version number left of the comma (eg. from 5 
to 6 etc.). The provision of such a major release 
shall be agreed upon with the Client in a separate 
agreement.  
 

 
57. Provision, Installation 

 
57.1. layline.io GmbH shall make the software including the 

documentation available for download on an online server 
using a URL-address, which the Client will be given. The 
delivery obligations shall be thereby fulfilled as soon as 
layline.io GmbH has informed the Client of the link to the 
internet address and the software is available via this link.  

 
57.2. The Client is responsible to install the software and any 

following releases by himself.  
 

58. Rental Fees 
 

58.1. The monthly rental fees in the contractually agreed upon 
amount are defined in layline.io GmbH’ respective 
Licenses and Services Agreement. They shall include the 
performances listed in section 56.  
 

58.2. The rental agreement shall be initially concluded for a 
term of two rental periods. A rental period equals three 
months. The agreement shall commence on the first day 
of the following month of the month in which the order is 
received by layline.io GmbH. The term shall automatically 
be prolonged for a rental period (3 months) if the rental 
agreement is not terminated in due time and form. An 
agreement is terminated in due time and form if layline.io 
GmbH receives the declaration of termination for the 
respective Client at least 10 days before the end of a 
respective rental period in writing.  
 

58.3. Partial termination: The Client has the right to terminate 
the agreement for individual, technically isolatable 
element of the software to the end of a respective rental 
period in accordance with the prerequisites defined in 
58.2. However, the Client does not have the right to 
declare the partial termination of individual parts of a 
“license package” of a provided program package.  
 

58.4. Rental of further licenses during the term of the 
Agreement.  

 
58.4.1. If the Client has already purchased an layline.io 

GmbH system, the Client can rent further licenses 
(single seat licenses) for the system. The rental 
agreement shall be concluded for the software 
whereby the Client shall be granted the access 
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rights for the individual seats. The term of the 
agreement is defined in section 58.2. 
 

58.4.2. If the Client has rented an layline.io GmbH 
system, other program parts can also be rented. 
The term of the agreement is defined in section 
58.2, the initial rental term however, shall be one 
rental period. 

 
59. Duties to Cooperate 

 
59.1. The Client shall support layline.io GmbH in the fulfillment 

of layline.io GmbH’ contractual obligations. Particularly,  
 

- The Client shall appoint a responsible person that 
has all necessary authorities to make decisions 
and has the necessary power of attorney for the 
purpose of the execution of this agreement; 

- layline.io GmbH has the right to request that this 
responsible person can prove that he has 
appropriate training in the use of the provided 
program. Only the responsible person may give 
notice of defects. In his absence an agent shall 
carry out this task; 

- In the event of a defect, the Client shall monitor 
the exact symptoms thereof, as well as the exact 
system environment and hardware environment 
and report the defect to layline.io GmbH whereby 
information that is useful for the elimination of 
defects such as the number of affected users, a 
description of the system environment and 
hardware environment, simultaneously loaded 
software of a third party and documents - if 
applicable - is to be supplied. The Client shall use 
the forms provided by layline.io GmbH if available 
to make this report; 

- The Client shall make the discovered defects 
available to layline.io GmbH on a suitable data 
carrier; 

- The Client shall support layline.io GmbH to the 
best of his ability in the search for the cause of the 
defect and shall encourage his employees to work 
with layline.io GmbH’ duly assigned agent as 
appropriate; 

- The Client shall give layline.io GmbH’ employees 
assigned to provide the software services access 
to the computers on which the rented programs 
are stored and/or loaded; 

- The Client shall load the programs and program 
parts (patchs, bugfixes) provided by layline.io 
GmbH in accordance with the instructions given 
by layline.io GmbH and always observe 
suggestions made by layline.io GmbH in regard to 
the search for defects and the elimination of 
defects;  

- The Client shall save all data used or gained in 
connection with the service’s programs in a 
machine-readable form as a security back-up, 
which will enable a reconstruction of lost data with 
reasonable effort; 

- The Client shall maintain a test system that 
reflects the operational system used by the Client 
as closely as possible and shall report any 
changes to the operational system without delay. 
In the event of such a change, the test system is 
to be updated accordingly. The Client shall initially 
install all newly delivered software and test it on 
the test system to determine if errors occur. 

 
59.2. The duties to cooperate listed above shall be deemed to 

be essential contractual obligations. If the Client breaches 
his duties to cooperate, layline.io GmbH shall not be 
obligated to provide its services. If the breach of contract 
repeatedly occurs or is grave, layline.io GmbH has the 

right to terminate the rental agreement. The contractual 
relationship shall end at the end of the following month.  

 
60. Rights of Use 

 
60.1. The rights of use shall be granted in accordance Section 

A, Part II of layline.io GmbH’ terms and conditions. 
 

61. Prices and Payment Terms 
 

61.1. The rental fees for the software shall be calculated in 
accordance with the respective pricelist current upon 
conclusion of the agreement.  
 

61.2. Upon initial provision of the software, the rental fees for 
two rental periods shall be payable in advance upon 
receipt of the order by layline.io GmbH.  
 

61.3. The payment of the respective following rental period 
shall also be payable 30 days in advance.  
 

61.4. The payment is considered received as soon as it is 
available to layline.io GmbH. If the Client asserts claims 
for defects to the software, the Client only has the right to 
reduce the fees if the requirements of section 61.5 of this 
Agreement are fulfilled.  
 

61.5. If the payment is not punctual, layline.io GmbH has the 
right to withhold the activation keys required by the Client 
for the use of the software 30 days after giving notice of a 
deadline. These keys are required to be able to load the 
software onto the mass storage device of a computer. If 
this the keys are not loaded, the software cannot be used. 
30 days after dispatch of the notice, layline.io GmbH shall 
be freed from its obligation to punctually provide the 
necessary activation key until payment of the outstanding 
increments have been received. An exception to this 
stipulation is granted if the Client has asserted warranted 
defects to the software, has proven the existence of these 
defects in a reproducible form, and has asserted the right 
of reduction of the rental fees. layline.io GmbH is not 
obligated to provide the activation keys if layline.io GmbH 
has not received notice of the defects to the software  
immediately in accordance with the method specified 
above. Furthermore, layline.io GmbH must not accept a 
defect that is caused by the processing of the software by 
the Client or a third party.  
 

61.6. layline.io GmbH has the right to increase the rental fees 
twelve months after conclusion of the agreement by 
written notice three months prior to the end of a month, if 
and sofar as, the costs for the maintenance of the 
software have increased. The Client has the right to 
terminate the rental agreement within a time period of six 
weeks upon receipt of the notice of the increase of the 
rental fees. If layline.io GmbH’ maintenance costs are 
reduced, the Client has the right to request the 
respsective reductions of the rental fees upon expiration 
of the time period specified in phase 1. 

 
62. Warranty 

 
62.1. layline.io GmbH is obligated to eliminate defects to the 

provided software including the documentation.  
 

62.2. The defects shall be eliminated by layline.io GmbH 
through the delivery of a replacement, or by repair at 
layline.io GmbH’ choice.  
 

62.3. The Client’s right to terminate the agreement in 
accordance with § 543 BGB (Civil Code of the Federal 
Republic of Germany) because the contractually agreed 
upon use of the software has not been provided shall only 
be permissible if layline.io GmbH has been given 
sufficient opportunity to eliminate the defect, and these 
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attempts fail. The attempts to remedy the defects shall be 
deemed to have failed, if layline.io GmbH has refused to 
eliminate the defects, if layline.io GmbH has 
unreasonably delayed the elimination thereof, if there are 
substantial doubts that the attempts will be successful, or 
if there are other grounds for the unacceptability. The 
termination of the agreement or the assertions of 
damages claims is not permissible if the defects are minor 
and not essential. The Client’s rights to reduce the rental 
fees shall not be affected thereby.  

 
62.4. The Client’s warranty rights are precluded if the Client has 

altered the software, or let others alter the software 
without layline.io GmbH’ consent. This shall not apply if 
the Client can prove that these changes have no 
detrimental effect on layline.io GmbH’ analysis and 
elimination of the defect. The rights of the Client shall 
remain unaffected, if the Client has the right to alter the 
software, particularly in the course of the assertion of the 
right of self-redress in accordance with § 536 a II BGB, 
and if the changes are carried out professionally and are 
comprehensibly documented. 
 

62.5. layline.io GmbH has the right to determine at its own 
equitable discretion, whether the services for the 
prgramm shall be provided by the delivery of a new 
release (including updates and upgrades of the serviced 
program), through the assignment of a third party, or by 
giving instructions to the Client’s personnel to implement 
program changes or changes to the program parameters. 
The Client can repudiate the provision of the services in 
form of updates or upgrades, if these do not have the 
same compatibility and functionality as the program being 
replaced. This shall also apply if the conversion to the 
offered defect-free version will be unreasonably 
expensive for the Client.  

 
63. Limitation of Liability 

 
63.1. layline.io GmbH’ no-fault liability in accordance with § 536 

a I, 1. alternative BGB in regard to defects that exist upon 
conclusion of the agreement is precluded, if layline.io 
GmbH has only acted negligently.  
 

63.2. In regard to the loss of data, layline.io GmbH shall only be 
liable for negligently caused damages that would have 
incurred in the course of a proper and regular security 
back up by the Client, which is reasonable in regard to the 
importance of the data; this limitation shall not apply if the 
security back up was obstructed or impossible for reasons 
for which layline.io GmbH is responsible. The aforesaid 
stipluations shall analogously apply to layline.io GmbH’ 
liability for the compensation of futile expenditures. 
 

63.3. The liability in accordance with the Product Liability Act of 
the Federal Republic of Germany shall remain unaffected.  
 

63.4. Furthermore, the regulations of Part A, Section 6 shall 
apply.  

 
64. Term of the Agreement, Termination of the Rental 

Agreement 
 

64.1. The term of the rental agreement is regulated in section  
58.2 of this agreement. 
 

64.2. The Client’s right to terminate the agreement according to 
sections 58.3 and 61.6 shall remain unaffected.  
 

64.3. The right of each Party to declare termination for cause 
without notice shall remain unaffected.  

 
65. Returns 

 

65.1. Upon termination of the contractual relationship the Client 
is obligated to finally and completely delete created 
copies of the program provided by layline.io GmbH. 
 

65.2. The Client is obligated to arrange for the back up of data. 
layline.io GmbH shall support the Client in the provision 
of a solution through which the Client’s compiled and 
processed data shall be readable upon termination of the 
agreement. layline.io GmbH shall provide the Client with 
an appropriate system upon conclusion of a separate 
agreement.  
 

65.3. Any type of use of the software, including duplication 
thereof, is not allowed upon termination of the contractual 
relationship.  
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Part F: Open-Source Elements of the Software 
 

66. Open-Source Components 
 

Elements of the software that are respectively subject to an 
Open Source license are listed as follows: 
 
66.1. Software used under the Apache 2.0 license 

(http://www.apache.org/licenses/LICENSE-2.0.html) 
- aalto-xml 

   (https://github.com/FasterXML/aalto-xml/blob/master/LICENSE) 
- apache-pekko and related apache-pekko modules 

(https://pekko.apache.org)  
- aws-java-sdk-s3 

   (https://github.com/aws/aws-sdk-java-v2) 
- apache-pekko 

(https://github.com/apache/incubator-pekko)  
- apache-commons components 

   (https://commons.apache.org) 
- kafka-clients 

   (https://mvnrepository.com/artifact/org.apache.kafka/kafka-cli-
ents/2.1.0) 

- jackson-core 
   (https://github.com/FasterXML/jackson-core/blob/master/LI-
CENSE) 

- jackson-datatype-jsr310 
   (https://github.com/FasterXML/jackson-core/blob/master/LI-
CENSE) 

- jackson-module-jsonSchema 
   (https://github.com/FasterXML/jackson-modules-java8/blob/mas-
ter/LICENSE) 

- json-path 
   (https://github.com/json-path/JsonPath/blob/master/LICENSE) 

- jjwt 
   (https://github.com/jwtk/njwt/blob/master/LICENSE) 

- metrics-core 
   (https://metrics.dropwizard.io/3.1.0/) 

- mongo-scala-driver 
   (https://index.scala-lang.org/mongodb/mongo-scala-
driver/mongo-scala-driver/2.7.0) 

- mongo-scala-bson 
   (https://index.scala-lang.org/mongodb/mongo-scala-
driver/mongo-scala-bson/2.8.0?target=_2.13) 

- quartz-scheduler 
   (https://github.com/quartz-scheduler) 

- RxJava 
   (https://github.com/ReactiveX/RxJava/blob/3.x/LICENSE) 

- log4j 
   (https://logging.apache.org) 

- scala-java8-compat 
   (https://mvnrepository.com/artifact/org.scala-lang.modules/scala-
java8-compat_2.13/0.9.0) 

- simpleclient_* (prometheus) 
   (https://github.com/prometheus/client_java) 

- sshj 
   (https://github.com/hierynomus/sshj) 

- tika-core 
   (https://tika.apache.org) 

- tika-parsers 
   (https://tika.apache.org/0.7/parser.html) 

- typesafe, up to where it is still under Apache 2.0 license 
   (https://www.lightbend.com/legal/licenses) 

- xmlschema-core 
   (http://ws.apache.org/xmlschema/license.html) 

 
 
Apache License 
 
Version 2.0, January 2004 
 
http://www.apache.org/licenses/ 
 
TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND DISTRIBU-
TION 
 
1. Definitions. 
 
"License" shall mean the terms and conditions for use, reproduction, and dis-
tribution as defined by Sections 1 through 9 of this document. 
 
"Licensor" shall mean the copyright owner or entity authorized by the copy-
right owner that is granting the License. 
 
"Legal Entity" shall mean the union of the acting entity and all other entities 
that control, are controlled by, or are under common control with that entity. 
For the purposes of this definition, "control" means (i) the power, direct or 
indirect, to cause the direction or management of such entity, whether by 
contract or otherwise, or (ii) ownership of fifty percent (50%) or more of the 
outstanding shares, or (iii) beneficial ownership of such entity. 
 
"You" (or "Your") shall mean an individual or Legal Entity exercising permis-
sions granted by this License. 
 
"Source" form shall mean the preferred form for making modifications, includ-
ing but not limited to software source code, documentation source, and 
configuration files. 
 

"Object" form shall mean any form resulting from mechanical transformation 
or translation of a Source form, including but not limited to compiled object 
code, generated documentation, and conversions to other media types. 
 
"Work" shall mean the work of authorship, whether in Source or Object form, 
made available under the License, as indicated by a copyright notice that is 
included in or attached to the work (an example is provided in the Appendix 
below). 
 
"Derivative Works" shall mean any work, whether in Source or Object form, 
that is based on (or derived from) the Work and for which the editorial revi-
sions, annotations, elaborations, or other modifications represent, as a 
whole, an original work of authorship. For the purposes of this License, De-
rivative Works shall not include works that remain separable from, or merely 
link (or bind by name) to the interfaces of, the Work and Derivative Works 
thereof. 
 
"Contribution" shall mean any work of authorship, including the original ver-
sion of the Work and any modifications or additions to that Work or Derivative 
Works thereof, that is intentionally submitted to Licensor for inclusion in the 
Work by the copyright owner or by an individual or Legal Entity authorized to 
submit on behalf of the copyright owner. For the purposes of this definition, 
"submitted" means any form of electronic, verbal, or written communication 
sent to the Licensor or its representatives, including but not limited to com-
munication on electronic mailing lists, source code control systems, and 
issue tracking systems that are managed by, or on behalf of, the Licensor for 
the purpose of discussing and improving the Work, but excluding communi-
cation that is conspicuously marked or otherwise designated in writing by the 
copyright owner as "Not a Contribution." 
 
"Contributor" shall mean Licensor and any individual or Legal Entity on behalf 
of whom a Contribution has been received by Licensor and subsequently 
incorporated within the Work. 
 
2. Grant of Copyright License. Subject to the terms and conditions of this 
License, each Contributor hereby grants to You a perpetual, worldwide, non-
exclusive, no-charge, royalty-free, irrevocable copyright license to repro-
duce, prepare Derivative Works of, publicly display, publicly perform, 
sublicense, and distribute the Work and such Derivative Works in Source or 
Object form. 
 
3. Grant of Patent License. Subject to the terms and conditions of this Li-
cense, each Contributor hereby grants to You a perpetual, worldwide, non-
exclusive, no-charge, royalty-free, irrevocable (except as stated in this sec-
tion) patent license to make, have made, use, offer to sell, sell, import, and 
otherwise transfer the Work, where such license applies only to those patent 
claims licensable by such Contributor that are necessarily infringed by their 
Contribution(s) alone or by combination of their Contribution(s) with the Work 
to which such Contribution(s) was submitted. If You institute patent litigation 
against any entity (including a cross-claim or counterclaim in a lawsuit) alleg-
ing that the Work or a Contribution incorporated within the Work constitutes 
direct or contributory patent infringement, then any patent licenses granted 
to You under this License for that Work shall terminate as of the date such 
litigation is filed. 
 
4. Redistribution. You may reproduce and distribute copies of the Work or 
Derivative Works thereof in any medium, with or without modifications, and 
in Source or Object form, provided that You meet the following conditions: 
 
    You must give any other recipients of the Work or Derivative Works a copy 
of this License; and 
    You must cause any modified files to carry prominent notices stating that 
You changed the files; and 
    You must retain, in the Source form of any Derivative Works that You dis-
tribute, all copyright, patent, trademark, and attribution notices from the 
Source form of the Work, excluding those notices that do not pertain to any 
part of the Derivative Works; and 
    If the Work includes a "NOTICE" text file as part of its distribution, then any 
Derivative Works that You distribute must include a readable copy of the at-
tribution notices contained within such NOTICE file, excluding those notices 
that do not pertain to any part of the Derivative Works, in at least one of the 
following places: within a NOTICE text file distributed as part of the Derivative 
Works; within the Source form or documentation, if provided along with the 
Derivative Works; or, within a display generated by the Derivative Works, if 
and wherever such third-party notices normally appear. The contents of the 
NOTICE file are for informational purposes only and do not modify the Li-
cense. You may add Your own attribution notices within Derivative Works 
that You distribute, alongside or as an addendum to the NOTICE text from 
the Work, provided that such additional attribution notices cannot be con-
strued as modifying the License. 
 
    You may add Your own copyright statement to Your modifications and may 
provide additional or different license terms and conditions for use, reproduc-
tion, or distribution of Your modifications, or for any such Derivative Works 
as a whole, provided Your use, reproduction, and distribution of the Work 
otherwise complies with the conditions stated in this License. 
 
5. Submission of Contributions. Unless You explicitly state otherwise, any 
Contribution intentionally submitted for inclusion in the Work by You to the 
Licensor shall be under the terms and conditions of this License, without any 
additional terms or conditions. Notwithstanding the above, nothing herein 
shall supersede or modify the terms of any separate license agreement you 
may have executed with Licensor regarding such Contributions. 
 
6. Trademarks. This License does not grant permission to use the trade 
names, trademarks, service marks, or product names of the Licensor, except 
as required for reasonable and customary use in describing the origin of the 
Work and reproducing the content of the NOTICE file. 
 

https://pekko.apache.org/
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7. Disclaimer of Warranty. Unless required by applicable law or agreed to in 
writing, Licensor provides the Work (and each Contributor provides its Con-
tributions) on an "AS IS" BASIS, WITHOUT WARRANTIES OR 
CONDITIONS OF ANY KIND, either express or implied, including, without 
limitation, any warranties or conditions of TITLE, NON-INFRINGEMENT, 
MERCHANTABILITY, or FITNESS FOR A PARTICULAR PURPOSE. You 
are solely responsible for determining the appropriateness of using or redis-
tributing the Work and assume any risks associated with Your exercise of 
permissions under this License. 
 
8. Limitation of Liability. In no event and under no legal theory, whether in tort 
(including negligence), contract, or otherwise, unless required by applicable 
law (such as deliberate and grossly negligent acts) or agreed to in writing, 
shall any Contributor be liable to You for damages, including any direct, indi-
rect, special, incidental, or consequential damages of any character arising 
as a result of this License or out of the use or inability to use the Work (in-
cluding but not limited to damages for loss of goodwill, work stoppage, 
computer failure or malfunction, or any and all other commercial damages or 
losses), even if such Contributor has been advised of the possibility of such 
damages. 
 
9. Accepting Warranty or Additional Liability. While redistributing the Work or 
Derivative Works thereof, You may choose to offer, and charge a fee for, 
acceptance of support, warranty, indemnity, or other liability obligations 
and/or rights consistent with this License. However, in accepting such obli-
gations, You may act only on Your own behalf and on Your sole 
responsibility, not on behalf of any other Contributor, and only if You agree 
to indemnify, defend, and hold each Contributor harmless for any liability in-
curred by, or claims asserted against, such Contributor by reason of your 
accepting any such warranty or additional liability. 
 
END OF TERMS AND CONDITIONS 
 
 

66.2. Software used under the MIT license 
(http://www.opensource.org/licenses/mit-license.html) 
- Bouncycastle 

   (https://mvnrepository.com/artifact/org.bouncycastle/bcprov-
jdk15to18) 

- SLF4J 
   (http://www.slf4j.org/) 

- Lombok 
   (https://projectlombok.org) 

- Mitt 
   (https://github.com/developit/mitt) 

- Monaco Editor 
   (https://github.com/microsoft/monaco-editor) 

- pinia 
   (https://pinia.vuejs.org/) 

- Quasar 
   (https://quasar.dev) 

- reconnecting-websocket 
   (https://github.com/joewalnes/reconnecting-websocket) 

- uuid 
   (https://github.com/uuidjs/uuid) 

- vscode 
   (https://github.com/microsoft/vscode) 

- vscode-language-service 
   (https://github.com/microsoft/vscode-json-languageservice) 

- vscode-languageserver-protocol 
   (https://github.com/Microsoft/vscode-languageserver-node) 

- Vue 
   (https://vuejs.org) 

- Vue-echarts 
   (https://github.com/ecomfe/vue-echarts) 

- vue-observe-visibility 
   (https://github.com/Akryum/vue-observe-visibility) 

- Vuex 
   (https://github.com/vuejs/vuex/blob/dev/LICENSE) 

 
 
Open Source Initiative OSI - The MIT License:Licensing 
 
The MIT License 
 
Copyright (c) <year> <copyright holders> 
 
Permission is hereby granted, free of charge, to any person obtaining a copy 
of this software and associated documentation files (the "Software"), to deal 
in the Software without restriction, including without limitation the rights to 
use, copy, modify, merge, publish, distribute, sublicense, and/or sell copies 
of the Software, and to permit persons to whom the Software is furnished to 
do so, subject to the following conditions: 
 
The above copyright notice and this permission notice shall be included in all 
copies or substantial portions of the Software. 
 
THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY 
KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE AND NONINFRINGEMENT. IN NO EVENT SHALL THE AU-
THORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, 
DAMAGES OR OTHER LIABILITY, WHETHER IN AN ACTION OF CON-
TRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN 
CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEAL-
INGS IN THE SOFTWARE. 
 
 

66.3. Software used under the LGPL 2.1 license 
(http://www.gnu.org/licenses/old-licenses/lgpl-2.1.en.html) 

- Hibernate ORM  
   (http://hibernate.org/orm/) 

- Jackson JSON Processor  
   (http://jackson.codehaus.org/) 

- regex used in libgit2 
   (https://github.com/libgit2/libgit2/tree/master/deps/regex) 

 
 
GNU LESSER GENERAL PUBLIC LICENSE 
 
Version 2.1, February 1999 
 
Copyright (C) 1991, 1999 Free Software Foundation, Inc. 
51 Franklin Street, Fifth Floor, Boston, MA  02110-1301  USA 
Everyone is permitted to copy and distribute verbatim copies 
of this license document, but changing it is not allowed. 
 
[This is the first released version of the Lesser GPL.  It also counts 
 as the successor of the GNU Library Public License, version 2, hence 
 the version number 2.1.] 
 
Preamble 
 
The licenses for most software are designed to take away your freedom to 
share and change it. By contrast, the GNU General Public Licenses are in-
tended to guarantee your freedom to share and change free software--to 
make sure the software is free for all its users. 
 
This license, the Lesser General Public License, applies to some specially 
designated software packages--typically libraries--of the Free Software 
Foundation and other authors who decide to use it. You can use it too, but 
we suggest you first think carefully about whether this license or the ordi-
nary General Public License is the better strategy to use in any particular 
case, based on the explanations below. 
 
When we speak of free software, we are referring to freedom of use, not 
price. Our General Public Licenses are designed to make sure that you 
have the freedom to distribute copies of free software (and charge for this 
service if you wish); that you receive source code or can get it if you want it; 
that you can change the software and use pieces of it in new free pro-
grams; and that you are informed that you can do these things. 
 
To protect your rights, we need to make restrictions that forbid distributors 
to deny you these rights or to ask you to surrender these rights. These re-
strictions translate to certain responsibilities for you if you distribute copies 
of the library or if you modify it. 
 
For example, if you distribute copies of the library, whether gratis or for a 
fee, you must give the recipients all the rights that we gave you. You must 
make sure that they, too, receive or can get the source code. If you link 
other code with the library, you must provide complete object files to the re-
cipients, so that they can relink them with the library after making changes 
to the library and recompiling it. And you must show them these terms so 
they know their rights. 
 
We protect your rights with a two-step method: (1) we copyright the library, 
and (2) we offer you this license, which gives you legal permission to copy, 
distribute and/or modify the library. 
 
To protect each distributor, we want to make it very clear that there is no 
warranty for the free library. Also, if the library is modified by someone else 
and passed on, the recipients should know that what they have is not the 
original version, so that the original author's reputation will not be affected 
by problems that might be introduced by others. 
 
Finally, software patents pose a constant threat to the existence of any free 
program. We wish to make sure that a company cannot effectively restrict 
the users of a free program by obtaining a restrictive license from a patent 
holder. Therefore, we insist that any patent license obtained for a version of 
the library must be consistent with the full freedom of use specified in this 
license. 
 
Most GNU software, including some libraries, is covered by the ordinary 
GNU General Public License. This license, the GNU Lesser General Public 
License, applies to certain designated libraries, and is quite different from 
the ordinary General Public License. We use this license for certain libraries 
in order to permit linking those libraries into non-free programs. 
 
When a program is linked with a library, whether statically or using a shared 
library, the combination of the two is legally speaking a combined work, a 
derivative of the original library. The ordinary General Public License there-
fore permits such linking only if the entire combination fits its criteria of 
freedom. The Lesser General Public License permits more lax criteria for 
linking other code with the library. 
 
We call this license the "Lesser" General Public License because it does 
Less to protect the user's freedom than the ordinary General Public Li-
cense. It also provides other free software developers Less of an 
advantage over competing non-free programs. These disadvantages are 
the reason we use the ordinary General Public License for many libraries. 
However, the Lesser license provides advantages in certain special circum-
stances. 
 
For example, on rare occasions, there may be a special need to encourage 
the widest possible use of a certain library, so that it becomes a de-facto 
standard. To achieve this, non-free programs must be allowed to use the 
library. A more frequent case is that a free library does the same job as 
widely used non-free libraries. In this case, there is little to gain by limiting 
the free library to free software only, so we use the Lesser General Public 
License. 
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In other cases, permission to use a particular library in non-free programs 
enables a greater number of people to use a large body of free software. 
For example, permission to use the GNU C Library in non-free programs 
enables many more people to use the whole GNU operating system, as 
well as its variant, the GNU/Linux operating system. 
 
Although the Lesser General Public License is Less protective of the users' 
freedom, it does ensure that the user of a program that is linked with the Li-
brary has the freedom and the wherewithal to run that program using a 
modified version of the Library. 
 
The precise terms and conditions for copying, distribution and modification 
follow. Pay close attention to the difference between a "work based on the 
library" and a "work that uses the library". The former contains code derived 
from the library, whereas the latter must be combined with the library in or-
der to run. 
TERMS AND CONDITIONS FOR COPYING, DISTRIBUTION AND MODI-
FICATION 
 
0. This License Agreement applies to any software library or other program 
which contains a notice placed by the copyright holder or other authorized 
party saying it may be distributed under the terms of this Lesser General 
Public License (also called "this License"). Each licensee is addressed as 
"you". 
 
A "library" means a collection of software functions and/or data prepared so 
as to be conveniently linked with application programs (which use some of 
those functions and data) to form executables. 
 
The "Library", below, refers to any such software library or work which has 
been distributed under these terms. A "work based on the Library" means 
either the Library or any derivative work under copyright law: that is to say, 
a work containing the Library or a portion of it, either verbatim or with modi-
fications and/or translated straightforwardly into another language. 
(Hereinafter, translation is included without limitation in the term "modifica-
tion".) 
 
"Source code" for a work means the preferred form of the work for making 
modifications to it. For a library, complete source code means all the source 
code for all modules it contains, plus any associated interface definition 
files, plus the scripts used to control compilation and installation of the li-
brary. 
 
Activities other than copying, distribution and modification are not covered 
by this License; they are outside its scope. The act of running a program 
using the Library is not restricted, and output from such a program is cov-
ered only if its contents constitute a work based on the Library (independent 
of the use of the Library in a tool for writing it). Whether that is true depends 
on what the Library does and what the program that uses the Library does. 
 
1. You may copy and distribute verbatim copies of the Library's complete 
source code as you receive it, in any medium, provided that you conspicu-
ously and appropriately publish on each copy an appropriate copyright 
notice and disclaimer of warranty; keep intact all the notices that refer to 
this License and to the absence of any warranty; and distribute a copy of 
this License along with the Library. 
 
You may charge a fee for the physical act of transferring a copy, and you 
may at your option offer warranty protection in exchange for a fee. 
 
2. You may modify your copy or copies of the Library or any portion of it, 
thus forming a work based on the Library, and copy and distribute such 
modifications or work under the terms of Section 1 above, provided that you 
also meet all of these conditions: 
 
    a) The modified work must itself be a software library. 
    b) You must cause the files modified to carry prominent notices stating 
that you changed the files and the date of any change. 
    c) You must cause the whole of the work to be licensed at no charge to 
all third parties under the terms of this License. 
    d) If a facility in the modified Library refers to a function or a table of data 
to be supplied by an application program that uses the facility, other than as 
an argument passed when the facility is invoked, then you must make a 
good faith effort to ensure that, in the event an application does not supply 
such function or table, the facility still operates, and performs whatever part 
of its purpose remains meaningful. 
 
    (For example, a function in a library to compute square roots has a pur-
pose that is entirely well-defined independent of the application. Therefore, 
Subsection 2d requires that any application-supplied function or table used 
by this function must be optional: if the application does not supply it, the 
square root function must still compute square roots.) 
 
These requirements apply to the modified work as a whole. If identifiable 
sections of that work are not derived from the Library, and can be reasona-
bly considered independent and separate works in themselves, then this 
License, and its terms, do not apply to those sections when you distribute 
them as separate works. But when you distribute the same sections as part 
of a whole which is a work based on the Library, the distribution of the 
whole must be on the terms of this License, whose permissions for other 
licensees extend to the entire whole, and thus to each and every part re-
gardless of who wrote it. 
 
Thus, it is not the intent of this section to claim rights or contest your rights 
to work written entirely by you; rather, the intent is to exercise the right to 
control the distribution of derivative or collective works based on the Li-
brary. 
 
In addition, mere aggregation of another work not based on the Library with 
the Library (or with a work based on the Library) on a volume of a storage 

or distribution medium does not bring the other work under the scope of this 
License. 
 
3. You may opt to apply the terms of the ordinary GNU General Public Li-
cense instead of this License to a given copy of the Library. To do this, you 
must alter all the notices that refer to this License, so that they refer to the 
ordinary GNU General Public License, version 2, instead of to this License. 
(If a newer version than version 2 of the ordinary GNU General Public Li-
cense has appeared, then you can specify that version instead if you wish.) 
Do not make any other change in these notices. 
 
Once this change is made in a given copy, it is irreversible for that copy, so 
the ordinary GNU General Public License applies to all subsequent copies 
and derivative works made from that copy. 
 
This option is useful when you wish to copy part of the code of the Library 
into a program that is not a library. 
 
4. You may copy and distribute the Library (or a portion or derivative of it, 
under Section 2) in object code or executable form under the terms of Sec-
tions 1 and 2 above provided that you accompany it with the complete 
corresponding machine-readable source code, which must be distributed 
under the terms of Sections 1 and 2 above on a medium customarily used 
for software interchange. 
 
If distribution of object code is made by offering access to copy from a des-
ignated place, then offering equivalent access to copy the source code from 
the same place satisfies the requirement to distribute the source code, even 
though third parties are not compelled to copy the source along with the ob-
ject code. 
 
5. A program that contains no derivative of any portion of the Library, but is 
designed to work with the Library by being compiled or linked with it, is 
called a "work that uses the Library". Such a work, in isolation, is not a de-
rivative work of the Library, and therefore falls outside the scope of this 
License. 
 
However, linking a "work that uses the Library" with the Library creates an 
executable that is a derivative of the Library (because it contains portions of 
the Library), rather than a "work that uses the library". The executable is 
therefore covered by this License. Section 6 states terms for distribution of 
such executables. 
 
When a "work that uses the Library" uses material from a header file that is 
part of the Library, the object code for the work may be a derivative work of 
the Library even though the source code is not. Whether this is true is espe-
cially significant if the work can be linked without the Library, or if the work 
is itself a library. The threshold for this to be true is not precisely defined by 
law. 
 
If such an object file uses only numerical parameters, data structure layouts 
and accessors, and small macros and small inline functions (ten lines or 
less in length), then the use of the object file is unrestricted, regardless of 
whether it is legally a derivative work. (Executables containing this object 
code plus portions of the Library will still fall under Section 6.) 
 
Otherwise, if the work is a derivative of the Library, you may distribute the 
object code for the work under the terms of Section 6. Any executables 
containing that work also fall under Section 6, whether or not they are 
linked directly with the Library itself. 
 
6. As an exception to the Sections above, you may also combine or link a 
"work that uses the Library" with the Library to produce a work containing 
portions of the Library, and distribute that work under terms of your choice, 
provided that the terms permit modification of the work for the customer's 
own use and reverse engineering for debugging such modifications. 
 
You must give prominent notice with each copy of the work that the Library 
is used in it and that the Library and its use are covered by this License. 
You must supply a copy of this License. If the work during execution dis-
plays copyright notices, you must include the copyright notice for the 
Library among them, as well as a reference directing the user to the copy of 
this License. Also, you must do one of these things: 
 
    a) Accompany the work with the complete corresponding machine-reada-
ble source code for the Library including whatever changes were used in 
the work (which must be distributed under Sections 1 and 2 above); and, if 
the work is an executable linked with the Library, with the complete ma-
chine-readable "work that uses the Library", as object code and/or source 
code, so that the user can modify the Library and then relink to produce a 
modified executable containing the modified Library. (It is understood that 
the user who changes the contents of definitions files in the Library will not 
necessarily be able to recompile the application to use the modified defini-
tions.) 
    b) Use a suitable shared library mechanism for linking with the Library. A 
suitable mechanism is one that (1) uses at run time a copy of the library al-
ready present on the user's computer system, rather than copying library 
functions into the executable, and (2) will operate properly with a modified 
version of the library, if the user installs one, as long as the modified ver-
sion is interface-compatible with the version that the work was made with. 
    c) Accompany the work with a written offer, valid for at least three years, 
to give the same user the materials specified in Subsection 6a, above, for a 
charge no more than the cost of performing this distribution. 
    d) If distribution of the work is made by offering access to copy from a 
designated place, offer equivalent access to copy the above specified ma-
terials from the same place. 
    e) Verify that the user has already received a copy of these materials or 
that you have already sent this user a copy. 
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For an executable, the required form of the "work that uses the Library" 
must include any data and utility programs needed for reproducing the exe-
cutable from it. However, as a special exception, the materials to be 
distributed need not include anything that is normally distributed (in either 
source or binary form) with the major components (compiler, kernel, and so 
on) of the operating system on which the executable runs, unless that com-
ponent itself accompanies the executable. 
 
It may happen that this requirement contradicts the license restrictions of 
other proprietary libraries that do not normally accompany the operating 
system. Such a contradiction means you cannot use both them and the Li-
brary together in an executable that you distribute. 
 
7. You may place library facilities that are a work based on the Library side-
by-side in a single library together with other library facilities not covered by 
this License, and distribute such a combined library, provided that the sepa-
rate distribution of the work based on the Library and of the other library 
facilities is otherwise permitted, and provided that you do these two things: 
 
    a) Accompany the combined library with a copy of the same work based 
on the Library, uncombined with any other library facilities. This must be 
distributed under the terms of the Sections above. 
    b) Give prominent notice with the combined library of the fact that part of 
it is a work based on the Library, and explaining where to find the accompa-
nying uncombined form of the same work. 
 
8. You may not copy, modify, sublicense, link with, or distribute the Library 
except as expressly provided under this License. Any attempt otherwise to 
copy, modify, sublicense, link with, or distribute the Library is void, and will 
automatically terminate your rights under this License. However, parties 
who have received copies, or rights, from you under this License will not 
have their licenses terminated so long as such parties remain in full compli-
ance. 
 
9. You are not required to accept this License, since you have not signed it. 
However, nothing else grants you permission to modify or distribute the Li-
brary or its derivative works. These actions are prohibited by law if you do 
not accept this License. Therefore, by modifying or distributing the Library 
(or any work based on the Library), you indicate your acceptance of this Li-
cense to do so, and all its terms and conditions for copying, distributing or 
modifying the Library or works based on it. 
 
10. Each time you redistribute the Library (or any work based on the Li-
brary), the recipient automatically receives a license from the original 
licensor to copy, distribute, link with or modify the Library subject to these 
terms and conditions. You may not impose any further restrictions on the 
recipients' exercise of the rights granted herein. You are not responsible for 
enforcing compliance by third parties with this License. 
 
11. If, as a consequence of a court judgment or allegation of patent infringe-
ment or for any other reason (not limited to patent issues), conditions are 
imposed on you (whether by court order, agreement or otherwise) that con-
tradict the conditions of this License, they do not excuse you from the 
conditions of this License. If you cannot distribute so as to satisfy simulta-
neously your obligations under this License and any other pertinent 
obligations, then as a consequence you may not distribute the Library at all. 
For example, if a patent license would not permit royalty-free redistribution 
of the Library by all those who receive copies directly or indirectly through 
you, then the only way you could satisfy both it and this License would be to 
refrain entirely from distribution of the Library. 
 
If any portion of this section is held invalid or unenforceable under any par-
ticular circumstance, the balance of the section is intended to apply, and 
the section as a whole is intended to apply in other circumstances. 
 
It is not the purpose of this section to induce you to infringe any patents or 
other property right claims or to contest validity of any such claims; this sec-
tion has the sole purpose of protecting the integrity of the free software 
distribution system which is implemented by public license practices. Many 
people have made generous contributions to the wide range of software 
distributed through that system in reliance on consistent application of that 
system; it is up to the author/donor to decide if he or she is willing to distrib-
ute software through any other system and a licensee cannot impose that 
choice. 
 
This section is intended to make thoroughly clear what is believed to be a 
consequence of the rest of this License. 
 
12. If the distribution and/or use of the Library is restricted in certain coun-
tries either by patents or by copyrighted interfaces, the original copyright 
holder who places the Library under this License may add an explicit geo-
graphical distribution limitation excluding those countries, so that 
distribution is permitted only in or among countries not thus excluded. In 
such case, this License incorporates the limitation as if written in the body 
of this License. 
 
13. The Free Software Foundation may publish revised and/or new ver-
sions of the Lesser General Public License from time to time. Such new 
versions will be similar in spirit to the present version, but may differ in de-
tail to address new problems or concerns. 
 
Each version is given a distinguishing version number. If the Library speci-
fies a version number of this License which applies to it and "any later 
version", you have the option of following the terms and conditions either of 
that version or of any later version published by the Free Software Founda-
tion. If the Library does not specify a license version number, you may 
choose any version ever published by the Free Software Foundation. 
 
14. If you wish to incorporate parts of the Library into other free programs 
whose distribution conditions are incompatible with these, write to the au-
thor to ask for permission. For software which is copyrighted by the Free 

Software Foundation, write to the Free Software Foundation; we sometimes 
make exceptions for this. Our decision will be guided by the two goals of 
preserving the free status of all derivatives of our free software and of pro-
moting the sharing and reuse of software generally. 
 
NO WARRANTY 
 
15. BECAUSE THE LIBRARY IS LICENSED FREE OF CHARGE, THERE 
IS NO WARRANTY FOR THE LIBRARY, TO THE EXTENT PERMITTED 
BY APPLICABLE LAW. EXCEPT WHEN OTHERWISE STATED IN WRIT-
ING THE COPYRIGHT HOLDERS AND/OR OTHER PARTIES PROVIDE 
THE LIBRARY "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER 
EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IM-
PLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. THE ENTIRE RISK AS TO THE QUALITY AND 
PERFORMANCE OF THE LIBRARY IS WITH YOU. SHOULD THE LI-
BRARY PROVE DEFECTIVE, YOU ASSUME THE COST OF ALL 
NECESSARY SERVICING, REPAIR OR CORRECTION. 
 
16. IN NO EVENT UNLESS REQUIRED BY APPLICABLE LAW OR 
AGREED TO IN WRITING WILL ANY COPYRIGHT HOLDER, OR ANY 
OTHER PARTY WHO MAY MODIFY AND/OR REDISTRIBUTE THE LI-
BRARY AS PERMITTED ABOVE, BE LIABLE TO YOU FOR DAMAGES, 
INCLUDING ANY GENERAL, SPECIAL, INCIDENTAL OR CONSEQUEN-
TIAL DAMAGES ARISING OUT OF THE USE OR INABILITY TO USE THE 
LIBRARY (INCLUDING BUT NOT LIMITED TO LOSS OF DATA OR DATA 
BEING RENDERED INACCURATE OR LOSSES SUSTAINED BY YOU 
OR THIRD PARTIES OR A FAILURE OF THE LIBRARY TO OPERATE 
WITH ANY OTHER SOFTWARE), EVEN IF SUCH HOLDER OR OTHER 
PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAM-
AGES. 
 
 

66.4. Software used under the LGPL 3 license 
(http://www.gnu.org/copyleft/lgpl.html) 
- Libodbc / unixODBC 

   (http://www.unixodbc.org/) 
 
GNU LESSER GENERAL PUBLIC LICENSE 
 
Version 3, 29 June 2007 
 
Copyright © 2007 Free Software Foundation, Inc. <http://fsf.org/> 
 
Everyone is permitted to copy and distribute verbatim copies of this license 
document, but changing it is not allowed. 
 
This version of the GNU Lesser General Public License incorporates the 
terms and conditions of version 3 of the GNU General Public License, sup-
plemented by the additional permissions listed below. 
0. Additional Definitions. 
 
As used herein, “this License” refers to version 3 of the GNU Lesser General 
Public License, and the “GNU GPL” refers to version 3 of the GNU General 
Public License. 
 
“The Library” refers to a covered work governed by this License, other than 
an Application or a Combined Work as defined below. 
 
An “Application” is any work that makes use of an interface provided by the 
Library, but which is not otherwise based on the Library. Defining a subclass 
of a class defined by the Library is deemed a mode of using an interface 
provided by the Library. 
 
A “Combined Work” is a work produced by combining or linking an Applica-
tion with the Library. The particular version of the Library with which the 
Combined Work was made is also called the “Linked Version”. 
 
The “Minimal Corresponding Source” for a Combined Work means the Cor-
responding Source for the Combined Work, excluding any source code for 
portions of the Combined Work that, considered in isolation, are based on 
the Application, and not on the Linked Version. 
 
The “Corresponding Application Code” for a Combined Work means the ob-
ject code and/or source code for the Application, including any data and utility 
programs needed for reproducing the Combined Work from the Application, 
but excluding the System Libraries of the Combined Work. 
1. Exception to Section 3 of the GNU GPL. 
 
You may convey a covered work under sections 3 and 4 of this License with-
out being bound by section 3 of the GNU GPL. 
2. Conveying Modified Versions. 
 
If you modify a copy of the Library, and, in your modifications, a facility refers 
to a function or data to be supplied by an Application that uses the facility 
(other than as an argument passed when the facility is invoked), then you 
may convey a copy of the modified version: 
 
    * a) under this License, provided that you make a good faith effort to en-
sure that, in the event an Application does not supply the function or data, 
the facility still operates, and performs whatever part of its purpose remains 
meaningful, or 
    * b) under the GNU GPL, with none of the additional permissions of this 
License applicable to that copy. 
 
3. Object Code Incorporating Material from Library Header Files. 
 
The object code form of an Application may incorporate material from a 
header file that is part of the Library. You may convey such object code under 
terms of your choice, provided that, if the incorporated material is not limited 
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to numerical parameters, data structure layouts and accessors, or small mac-
ros, inline functions and templates (ten or fewer lines in length), you do both 
of the following: 
 
    * a) Give prominent notice with each copy of the object code that the Li-
brary is used in it and that the Library and its use are covered by this License. 
    * b) Accompany the object code with a copy of the GNU GPL and this 
license document. 
 
4. Combined Works. 
 
You may convey a Combined Work under terms of your choice that, taken 
together, effectively do not restrict modification of the portions of the Library 
contained in the Combined Work and reverse engineering for debugging 
such modifications, if you also do each of the following: 
 
    * a) Give prominent notice with each copy of the Combined Work that the 
Library is used in it and that the Library and its use are covered by this Li-
cense. 
    * b) Accompany the Combined Work with a copy of the GNU GPL and this 
license document. 
    * c) For a Combined Work that displays copyright notices during execution, 
include the copyright notice for the Library among these notices, as well as 
a reference directing the user to the copies of the GNU GPL and this license 
document. 
    * d) Do one of the following: 
          o 0) Convey the Minimal Corresponding Source under the terms of this 
License, and the Corresponding Application Code in a form suitable for, and 
under terms that permit, the user to recombine or relink the Application with 
a modified version of the Linked Version to produce a modified Combined 
Work, in the manner specified by section 6 of the GNU GPL for conveying 
Corresponding Source. 
          o 1) Use a suitable shared library mechanism for linking with the Li-
brary. A suitable mechanism is one that (a) uses at run time a copy of the 
Library already present on the user's computer system, and (b) will operate 
properly with a modified version of the Library that is interface-compatible 
with the Linked Version. 
    * e) Provide Installation Information, but only if you would otherwise be 
required to provide such information under section 6 of the GNU GPL, and 
only to the extent that such information is necessary to install and execute a 
modified version of the Combined Work produced by recombining or relinking 
the Application with a modified version of the Linked Version. (If you use op-
tion 4d0, the Installation Information must accompany the Minimal 
Corresponding Source and Corresponding Application Code. If you use op-
tion 4d1, you must provide the Installation Information in the manner 
specified by section 6 of the GNU GPL for conveying Corresponding Source.) 
 
5. Combined Libraries. 
 
You may place library facilities that are a work based on the Library side by 
side in a single library together with other library facilities that are not Appli-
cations and are not covered by this License, and convey such a combined 
library under terms of your choice, if you do both of the following: 
 
    * a) Accompany the combined library with a copy of the same work based 
on the Library, uncombined with any other library facilities, conveyed under 
the terms of this License. 
    * b) Give prominent notice with the combined library that part of it is a work 
based on the Library, and explaining where to find the accompanying uncom-
bined form of the same work. 
 
6. Revised Versions of the GNU Lesser General Public License. 
 
The Free Software Foundation may publish revised and/or new versions of 
the GNU Lesser General Public License from time to time. Such new ver-
sions will be similar in spirit to the present version, but may differ in detail to 
address new problems or concerns. 
 
Each version is given a distinguishing version number. If the Library as you 
received it specifies that a certain numbered version of the GNU Lesser Gen-
eral Public License “or any later version” applies to it, you have the option of 
following the terms and conditions either of that published version or of any 
later version published by the Free Software Foundation. If the Library as you 
received it does not specify a version number of the GNU Lesser General 
Public License, you may choose any version of the GNU Lesser General 
Public License ever published by the Free Software Foundation. 
 
If the Library as you received it specifies that a proxy can decide whether 
future versions of the GNU Lesser General Public License shall apply, that 
proxy's public statement of acceptance of any version is permanent authori-
zation for you to choose that version for the Library. 

 
 
66.5. Software used under the MPLv2 license 

(http://h2database.com/html/license.html) 
- H2 Database 

   (http://www.unixodbc.org/) 
 
 
This software contains unmodified binary redistributions for 
H2 database engine (https://h2database.com/), 
which is dual licensed and available under the MPL 2.0 
(Mozilla Public License) or under the EPL 1.0 (Eclipse Public License). 
An original copy of the license agreement can be found at: 
https://h2database.com/html/license.html 
 
--- 
 
1. Definitions 
 
1.1. “Contributor” 

means each individual or legal entity that creates, contributes to the creation 
of, or owns Covered Software. 
 
1.2. “Contributor Version” 
means the combination of the Contributions of others (if any) used by a Con-
tributor and that particular Contributor’s Contribution. 
 
1.3. “Contribution” 
means Covered Software of a particular Contributor. 
 
1.4. “Covered Software” 
means Source Code Form to which the initial Contributor has attached the 
notice in Exhibit A, the Executable Form of such Source Code Form, and 
Modifications of such Source Code Form, in each case including portions 
thereof. 
 
1.5. “Incompatible With Secondary Licenses” 
means 
 
that the initial Contributor has attached the notice described in Exhibit B to 
the Covered Software; or 
 
that the Covered Software was made available under the terms of version 
1.1 or earlier of the License, but not also under the terms of a Secondary 
License. 
 
1.6. “Executable Form” 
means any form of the work other than Source Code Form. 
 
1.7. “Larger Work” 
means a work that combines Covered Software with other material, in a sep-
arate file or files, that is not Covered Software. 
 
1.8. “License” 
means this document. 
 
1.9. “Licensable” 
means having the right to grant, to the maximum extent possible, whether at 
the time of the initial grant or subsequently, any and all of the rights conveyed 
by this License. 
 
1.10. “Modifications” 
means any of the following: 
 
any file in Source Code Form that results from an addition to, deletion from, 
or modification of the contents of Covered Software; or 
 
any new file in Source Code Form that contains any Covered Software. 
 
1.11. “Patent Claims” of a Contributor 
means any patent claim(s), including without limitation, method, process, and 
apparatus claims, in any patent Licensable by such Contributor that would 
be infringed, but for the grant of the License, by the making, using, selling, 
offering for sale, having made, import, or transfer of either its Contributions 
or its Contributor Version. 
 
1.12. “Secondary License” 
means either the GNU General Public License, Version 2.0, the GNU Lesser 
General Public License, Version 2.1, the GNU Affero General Public License, 
Version 3.0, or any later versions of those licenses. 
 
1.13. “Source Code Form” 
means the form of the work preferred for making modifications. 
 
1.14. “You” (or “Your”) 
means an individual or a legal entity exercising rights under this License. For 
legal entities, “You” includes any entity that controls, is controlled by, or is 
under common control with You. For purposes of this definition, “control” 
means (a) the power, direct or indirect, to cause the direction or management 
of such entity, whether by contract or otherwise, or (b) ownership of more 
than fifty percent (50%) of the outstanding shares or beneficial ownership of 
such entity. 
 
2. License Grants and Conditions 
 
2.1. Grants 
 
Each Contributor hereby grants You a world-wide, royalty-free, non-exclusive 
license: 
 
under intellectual property rights (other than patent or trademark) Licensable 
by such Contributor to use, reproduce, make available, modify, display, per-
form, distribute, and otherwise exploit its Contributions, either on an 
unmodified basis, with Modifications, or as part of a Larger Work; and 
 
under Patent Claims of such Contributor to make, use, sell, offer for sale, 
have made, import, and otherwise transfer either its Contributions or its Con-
tributor Version. 
 
2.2. Effective Date 
 
The licenses granted in Section 2.1 with respect to any Contribution become 
effective for each Contribution on the date the Contributor first distributes 
such Contribution. 
 
2.3. Limitations on Grant Scope 
 
The licenses granted in this Section 2 are the only rights granted under this 
License. No additional rights or licenses will be implied from the distribution 
or licensing of Covered Software under this License. Notwithstanding Section 
2.1(b) above, no patent license is granted by a Contributor: 
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for any code that a Contributor has removed from Covered Software; or 
 
for infringements caused by: (i) Your and any other third party’s modifications 
of Covered Software, or (ii) the combination of its Contributions with other 
software (except as part of its Contributor Version); or 
 
under Patent Claims infringed by Covered Software in the absence of its 
Contributions. 
 
This License does not grant any rights in the trademarks, service marks, or 
logos of any Contributor (except as may be necessary to comply with the 
notice requirements in Section 3.4). 
 
2.4. Subsequent Licenses 
 
No Contributor makes additional grants as a result of Your choice to distribute 
the Covered Software under a subsequent version of this License (see Sec-
tion 10.2) or under the terms of a Secondary License (if permitted under the 
terms of Section 3.3). 
 
2.5. Representation 
 
Each Contributor represents that the Contributor believes its Contributions 
are its original creation(s) or it has sufficient rights to grant the rights to its 
Contributions conveyed by this License. 
 
2.6. Fair Use 
 
This License is not intended to limit any rights You have under applicable 
copyright doctrines of fair use, fair dealing, or other equivalents. 
 
2.7. Conditions 
 
Sections 3.1, 3.2, 3.3, and 3.4 are conditions of the licenses granted in Sec-
tion 2.1. 
 
3. Responsibilities 
 
3.1. Distribution of Source Form 
 
All distribution of Covered Software in Source Code Form, including any 
Modifications that You create or to which You contribute, must be under the 
terms of this License. You must inform recipients that the Source Code Form 
of the Covered Software is governed by the terms of this License, and how 
they can obtain a copy of this License. You may not attempt to alter or restrict 
the recipients’ rights in the Source Code Form. 
 
3.2. Distribution of Executable Form 
 
If You distribute Covered Software in Executable Form then: 
 
such Covered Software must also be made available in Source Code Form, 
as described in Section 3.1, and You must inform recipients of the Executable 
Form how they can obtain a copy of such Source Code Form by reasonable 
means in a timely manner, at a charge no more than the cost of distribution 
to the recipient; and 
 
You may distribute such Executable Form under the terms of this License, or 
sublicense it under different terms, provided that the license for the Execut-
able Form does not attempt to limit or alter the recipients’ rights in the Source 
Code Form under this License. 
 
3.3. Distribution of a Larger Work 
 
You may create and distribute a Larger Work under terms of Your choice, 
provided that You also comply with the requirements of this License for the 
Covered Software. If the Larger Work is a combination of Covered Software 
with a work governed by one or more Secondary Licenses, and the Covered 
Software is not Incompatible With Secondary Licenses, this License permits 
You to additionally distribute such Covered Software under the terms of such 
Secondary License(s), so that the recipient of the Larger Work may, at their 
option, further distribute the Covered Software under the terms of either this 
License or such Secondary License(s). 
 
3.4. Notices 
 
You may not remove or alter the substance of any license notices (including 
copyright notices, patent notices, disclaimers of warranty, or limitations of 
liability) contained within the Source Code Form of the Covered Software, 
except that You may alter any license notices to the extent required to rem-
edy known factual inaccuracies. 
 
3.5. Application of Additional Terms 
 
You may choose to offer, and to charge a fee for, warranty, support, indem-
nity or liability obligations to one or more recipients of Covered Software. 
However, You may do so only on Your own behalf, and not on behalf of any 
Contributor. You must make it absolutely clear that any such warranty, sup-
port, indemnity, or liability obligation is offered by You alone, and You hereby 
agree to indemnify every Contributor for any liability incurred by such Con-
tributor as a result of warranty, support, indemnity or liability terms You offer. 
You may include additional disclaimers of warranty and limitations of liability 
specific to any jurisdiction. 
 
4. Inability to Comply Due to Statute or Regulation 
 
If it is impossible for You to comply with any of the terms of this License with 
respect to some or all of the Covered Software due to statute, judicial order, 
or regulation then You must: (a) comply with the terms of this License to the 
maximum extent possible; and (b) describe the limitations and the code they 

affect. Such description must be placed in a text file included with all distri-
butions of the Covered Software under this License. Except to the extent 
prohibited by statute or regulation, such description must be sufficiently de-
tailed for a recipient of ordinary skill to be able to understand it. 
 
5. Termination 
 
5.1. The rights granted under this License will terminate automatically if You 
fail to comply with any of its terms. However, if You become compliant, then 
the rights granted under this License from a particular Contributor are rein-
stated (a) provisionally, unless and until such Contributor explicitly and finally 
terminates Your grants, and (b) on an ongoing basis, if such Contributor fails 
to notify You of the non-compliance by some reasonable means prior to 60 
days after You have come back into compliance. Moreover, Your grants from 
a particular Contributor are reinstated on an ongoing basis if such Contributor 
notifies You of the non-compliance by some reasonable means, this is the 
first time You have received notice of non-compliance with this License from 
such Contributor, and You become compliant prior to 30 days after Your re-
ceipt of the notice. 
 
5.2. If You initiate litigation against any entity by asserting a patent infringe-
ment claim (excluding declaratory judgment actions, counter-claims, and 
cross-claims) alleging that a Contributor Version directly or indirectly in-
fringes any patent, then the rights granted to You by any and all Contributors 
for the Covered Software under Section 2.1 of this License shall terminate. 
 
5.3. In the event of termination under Sections 5.1 or 5.2 above, all end user 
license agreements (excluding distributors and resellers) which have been 
validly granted by You or Your distributors under this License prior to termi-
nation shall survive termination. 
 
6. Disclaimer of Warranty 
 
Covered Software is provided under this License on an “as is” basis, without 
warranty of any kind, either expressed, implied, or statutory, including, with-
out limitation, warranties that the Covered Software is free of defects, 
merchantable, fit for a particular purpose or non-infringing. The entire risk as 
to the quality and performance of the Covered Software is with You. Should 
any Covered Software prove defective in any respect, You (not any Contrib-
utor) assume the cost of any necessary servicing, repair, or correction. This 
disclaimer of warranty constitutes an essential part of this License. No use of 
any Covered Software is authorized under this License except under this dis-
claimer. 
7. Limitation of Liability 
 
Under no circumstances and under no legal theory, whether tort (including 
negligence), contract, or otherwise, shall any Contributor, or anyone who dis-
tributes Covered Software as permitted above, be liable to You for any direct, 
indirect, special, incidental, or consequential damages of any character in-
cluding, without limitation, damages for lost profits, loss of goodwill, work 
stoppage, computer failure or malfunction, or any and all other commercial 
damages or losses, even if such party shall have been informed of the pos-
sibility of such damages. This limitation of liability shall not apply to liability 
for death or personal injury resulting from such party’s negligence to the ex-
tent applicable law prohibits such limitation. Some jurisdictions do not allow 
the exclusion or limitation of incidental or consequential damages, so this 
exclusion and limitation may not apply to You. 
8. Litigation 
 
Any litigation relating to this License may be brought only in the courts of a 
jurisdiction where the defendant maintains its principal place of business and 
such litigation shall be governed by laws of that jurisdiction, without reference 
to its conflict-of-law provisions. Nothing in this Section shall prevent a party’s 
ability to bring cross-claims or counter-claims. 
 
9. Miscellaneous 
 
This License represents the complete agreement concerning the subject 
matter hereof. If any provision of this License is held to be unenforceable, 
such provision shall be reformed only to the extent necessary to make it en-
forceable. Any law or regulation which provides that the language of a 
contract shall be construed against the drafter shall not be used to construe 
this License against a Contributor. 
 
10. Versions of the License 
 
10.1. New Versions 
 
Mozilla Foundation is the license steward. Except as provided in Section 
10.3, no one other than the license steward has the right to modify or publish 
new versions of this License. Each version will be given a distinguishing ver-
sion number. 
 
10.2. Effect of New Versions 
 
You may distribute the Covered Software under the terms of the version of 
the License under which You originally received the Covered Software, or 
under the terms of any subsequent version published by the license steward. 
 
10.3. Modified Versions 
 
If you create software not governed by this License, and you want to create 
a new license for such software, you may create and use a modified version 
of this License if you rename the license and remove any references to the 
name of the license steward (except to note that such modified license differs 
from this License). 
 
10.4. Distributing Source Code Form that is Incompatible With Secondary 
Licenses 
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If You choose to distribute Source Code Form that is Incompatible With Sec-
ondary Licenses under the terms of this version of the License, the notice 
described in Exhibit B of this License must be attached. 
 
Exhibit A - Source Code Form License Notice 
 
This Source Code Form is subject to the terms of the Mozilla Public License, 
v. 2.0. If a copy of the MPL was not distributed with this file, You can obtain 
one at https://mozilla.org/MPL/2.0/. 
 
If it is not possible or desirable to put the notice in a particular file, then You 
may include the notice in a location (such as a LICENSE file in a relevant 
directory) where a recipient would be likely to look for such a notice. 
 
You may add additional accurate notices of copyright ownership. 
 
Exhibit B - “Incompatible With Secondary Licenses” Notice 
 
This Source Code Form is “Incompatible With Secondary Licenses”, as de-
fined by the Mozilla Public License, v. 2.0. 
 
 

66.6. PostgreSQL 
(https://tldrlegal.com/license/postgresql-license-(postgresql)#fulltext) 
- PostgreSQL 

   (https://www.postgresql.org) 
 
PostgreSQL Database Management System  
 
(formerly known as Postgres, then as Postgres95) 
 
Portions Copyright (c) 1996-2010, The PostgreSQL Global Development 
Group 
 
Portions Copyright (c) 1994, The Regents of the University of California 
 
Permission to use, copy, modify, and distribute this software and its docu-
mentation for any purpose, without fee, and without a written agreement is 
hereby granted, provided that the above copyright notice and this paragraph 
and the following two paragraphs appear in all copies. 
 
IN NO EVENT SHALL THE UNIVERSITY OF CALIFORNIA BE LIABLE TO 
ANY PARTY FOR DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CON-
SEQUENTIAL DAMAGES, INCLUDING LOST PROFITS, ARISING OUT OF 
THE USE OF THIS SOFTWARE AND ITS DOCUMENTATION, EVEN IF 
THE UNIVERSITY OF CALIFORNIA HAS BEEN ADVISED OF THE POSSI-
BILITY OF SUCH DAMAGE. 
 
THE UNIVERSITY OF CALIFORNIA SPECIFICALLY DISCLAIMS ANY 
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WAR-
RANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE. THE SOFTWARE PROVIDED HEREUNDER IS ON AN "AS IS" 
BASIS, AND THE UNIVERSITY OF CALIFORNIA HAS NO OBLIGATIONS 
TO PROVIDE MAINTENANCE, SUPPORT, UPDATES, ENHANCEMENTS, 
OR MODIFICATIONS. 

 
 
66.7. Software used under the BSD license 

(https://opensource.org/licenses/BSD-3-Clause) 
- Antlr4 

   (https://www.antlr.org/license.html) 
- scala-java8-compat 

   (https://index.scala-lang.org/scala/scala-java8-compat/scala-
java8-compat/0.8.0) 

- leveldb 
   (https://github.com/google/leveldb/blob/master/LICENSE) 

- leveldbjni-all 
   (https://github.com/fusesource/leveldbjni/blob/master/license.txt) 

- hamcrest 
   (http://hamcrest.org) 

- jbCrypt 
   (https://www.mindrot.org/projects/jBCrypt/) 

- threeten 
   (https://www.threeten.org/) 
 

 
Note: This license has also been called the "New BSD License" or "Modified 
BSD License". See also the 2-clause BSD License. 
 
Copyright <YEAR> <COPYRIGHT HOLDER> 
 
Redistribution and use in source and binary forms, with or without modifica-
tion, are permitted provided that the following conditions are met: 
 
1. Redistributions of source code must retain the above copyright notice, this 
list of conditions and the following disclaimer. 
 
2. Redistributions in binary form must reproduce the above copyright notice, 
this list of conditions and the following disclaimer in the documentation and/or 
other materials provided with the distribution. 
 
3. Neither the name of the copyright holder nor the names of its contributors 
may be used to endorse or promote products derived from this software with-
out specific prior written permission. 
 
THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND 
CONTRIBUTORS "AS IS" AND ANY EXPRESS OR IMPLIED WARRAN-
TIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE 
ARE DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT HOLDER OR 

CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCI-
DENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES 
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE 
GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSI-
NESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF 
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (IN-
CLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT 
OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSI-
BILITY OF SUCH DAMAGE. 
 
 

66.8. Software used under the CC0v1 license 
(https://creativecommons.org/publicdomain/zero/1.0/) 
- reactive-streams 

   (http://www.reactive-streams.org) 
 
Statement of Purpose 
 
The laws of most jurisdictions throughout the world automatically confer ex-
clusive Copyright and Related Rights (defined below) upon the creator and 
subsequent owner(s) (each and all, an "owner") of an original work of author-
ship and/or a database (each, a "Work"). 
 
Certain owners wish to permanently relinquish those rights to a Work for the 
purpose of contributing to a commons of creative, cultural and scientific 
works ("Commons") that the public can reliably and without fear of later 
claims of infringement build upon, modify, incorporate in other works, reuse 
and redistribute as freely as possible in any form whatsoever and for any 
purposes, including without limitation commercial purposes. These owners 
may contribute to the Commons to promote the ideal of a free culture and 
the further production of creative, cultural and scientific works, or to gain rep-
utation or greater distribution for their Work in part through the use and efforts 
of others. 
 
For these and/or other purposes and motivations, and without any expecta-
tion of additional consideration or compensation, the person associating CC0 
with a Work (the "Affirmer"), to the extent that he or she is an owner of Cop-
yright and Related Rights in the Work, voluntarily elects to apply CC0 to the 
Work and publicly distribute the Work under its terms, with knowledge of his 
or her Copyright and Related Rights in the Work and the meaning and in-
tended legal effect of CC0 on those rights. 
 
1. Copyright and Related Rights. A Work made available under CC0 may be 
protected by copyright and related or neighboring rights ("Copyright and Re-
lated Rights"). Copyright and Related Rights include, but are not limited to, 
the following: 
 
the right to reproduce, adapt, distribute, perform, display, communicate, and 
translate a Work; 
moral rights retained by the original author(s) and/or performer(s); 
publicity and privacy rights pertaining to a person's image or likeness de-
picted in a Work; 
rights protecting against unfair competition in regard to a Work, subject to the 
limitations in paragraph 4(a), below; 
rights protecting the extraction, dissemination, use and reuse of data in a 
Work; 
database rights (such as those arising under Directive 96/9/EC of the Euro-
pean Parliament and of the Council of 11 March 1996 on the legal protection 
of databases, and under any national implementation thereof, including any 
amended or successor version of such directive); and 
other similar, equivalent or corresponding rights throughout the world based 
on applicable law or treaty, and any national implementations thereof. 
2. Waiver. To the greatest extent permitted by, but not in contravention of, 
applicable law, Affirmer hereby overtly, fully, permanently, irrevocably and 
unconditionally waives, abandons, and surrenders all of Affirmer's Copyright 
and Related Rights and associated claims and causes of action, whether 
now known or unknown (including existing as well as future claims and 
causes of action), in the Work (i) in all territories worldwide, (ii) for the maxi-
mum duration provided by applicable law or treaty (including future time 
extensions), (iii) in any current or future medium and for any number of cop-
ies, and (iv) for any purpose whatsoever, including without limitation 
commercial, advertising or promotional purposes (the "Waiver"). Affirmer 
makes the Waiver for the benefit of each member of the public at large and 
to the detriment of Affirmer's heirs and successors, fully intending that such 
Waiver shall not be subject to revocation, rescission, cancellation, termina-
tion, or any other legal or equitable action to disrupt the quiet enjoyment of 
the Work by the public as contemplated by Affirmer's express Statement of 
Purpose. 
 
3. Public License Fallback. Should any part of the Waiver for any reason be 
judged legally invalid or ineffective under applicable law, then the Waiver 
shall be preserved to the maximum extent permitted taking into account Af-
firmer's express Statement of Purpose. In addition, to the extent the Waiver 
is so judged Affirmer hereby grants to each affected person a royalty-free, 
non transferable, non sublicensable, non exclusive, irrevocable and uncon-
ditional license to exercise Affirmer's Copyright and Related Rights in the 
Work (i) in all territories worldwide, (ii) for the maximum duration provided by 
applicable law or treaty (including future time extensions), (iii) in any current 
or future medium and for any number of copies, and (iv) for any purpose 
whatsoever, including without limitation commercial, advertising or promo-
tional purposes (the "License"). The License shall be deemed effective as of 
the date CC0 was applied by Affirmer to the Work. Should any part of the 
License for any reason be judged legally invalid or ineffective under applica-
ble law, such partial invalidity or ineffectiveness shall not invalidate the 
remainder of the License, and in such case Affirmer hereby affirms that he 
or she will not (i) exercise any of his or her remaining Copyright and Related 
Rights in the Work or (ii) assert any associated claims and causes of action 
with respect to the Work, in either case contrary to Affirmer's express State-
ment of Purpose. 
 
4. Limitations and Disclaimers. 

https://tldrlegal.com/license/postgresql-license-(postgresql)#fulltext
https://www.antlr.org/license.html
https://index.scala-lang.org/scala/scala-java8-compat/scala-java8-compat/0.8.0
https://index.scala-lang.org/scala/scala-java8-compat/scala-java8-compat/0.8.0
https://github.com/google/leveldb/blob/master/LICENSE
https://github.com/fusesource/leveldbjni/blob/master/license.txt
http://hamcrest.org/
https://www.mindrot.org/projects/jBCrypt/
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No trademark or patent rights held by Affirmer are waived, abandoned, sur-
rendered, licensed or otherwise affected by this document. 
Affirmer offers the Work as-is and makes no representations or warranties of 
any kind concerning the Work, express, implied, statutory or otherwise, in-
cluding without limitation warranties of title, merchantability, fitness for a 
particular purpose, non infringement, or the absence of latent or other de-
fects, accuracy, or the present or absence of errors, whether or not 
discoverable, all to the greatest extent permissible under applicable law. 
Affirmer disclaims responsibility for clearing rights of other persons that may 
apply to the Work or any use thereof, including without limitation any person's 
Copyright and Related Rights in the Work. Further, Affirmer disclaims re-
sponsibility for obtaining any necessary consents, permissions or other rights 
required for any use of the Work. 
Affirmer understands and acknowledges that Creative Commons is not a 
party to this document and has no duty or obligation with respect to this CC0 
or use of the Work. 

 
 

66.9. Software used under the Eclipse v1 license 
(http://www.eclipse.org/legal/epl-v10.html) 
- junit-vintage-engine, junit-jupiter-api, junit-jupiter-engine 

   (https://junit.org/junit4/license.html) 
 

Eclipse Public License - v 1.0 
 
THE ACCOMPANYING PROGRAM IS PROVIDED UNDER THE TERMS 
OF THIS ECLIPSE PUBLIC LICENSE ("AGREEMENT"). ANY USE, RE-
PRODUCTION OR DISTRIBUTION OF THE PROGRAM CONSTITUTES 
RECIPIENT'S ACCEPTANCE OF THIS AGREEMENT. 
 
1. DEFINITIONS 
 
"Contribution" means: 
 
a) in the case of the initial Contributor, the initial code and documentation 
distributed under this Agreement, and 
b) in the case of each subsequent Contributor: 
i) changes to the Program, and 
ii) additions to the Program; 
where such changes and/or additions to the Program originate from and are 
distributed by that particular Contributor. A Contribution 'originates' from a 
Contributor if it was added to the Program by such Contributor itself or any-
one acting on such Contributor's behalf. Contributions do not include 
additions to the Program which: (i) are separate modules of software distrib-
uted in conjunction with the Program under their own license agreement, and 
(ii) are not derivative works of the Program. 
"Contributor" means any person or entity that distributes the Program. 
 
"Licensed Patents" mean patent claims licensable by a Contributor which are 
necessarily infringed by the use or sale of its Contribution alone or when 
combined with the Program. 
 
"Program" means the Contributions distributed in accordance with this 
Agreement. 
 
"Recipient" means anyone who receives the Program under this Agreement, 
including all Contributors. 
 
2. GRANT OF RIGHTS 
 
a) Subject to the terms of this Agreement, each Contributor hereby grants 
Recipient a non-exclusive, worldwide, royalty-free copyright license to repro-
duce, prepare derivative works of, publicly display, publicly perform, 
distribute and sublicense the Contribution of such Contributor, if any, and 
such derivative works, in source code and object code form. 
b) Subject to the terms of this Agreement, each Contributor hereby grants 
Recipient a non-exclusive, worldwide, royalty-free patent license under Li-
censed Patents to make, use, sell, offer to sell, import and otherwise transfer 
the Contribution of such Contributor, if any, in source code and object code 
form. This patent license shall apply to the combination of the Contribution 
and the Program if, at the time the Contribution is added by the Contributor, 
such addition of the Contribution causes such combination to be covered by 
the Licensed Patents. The patent license shall not apply to any other combi-
nations which include the Contribution. No hardware per se is licensed 
hereunder. 
c) Recipient understands that although each Contributor grants the licenses 
to its Contributions set forth herein, no assurances are provided by any Con-
tributor that the Program does not infringe the patent or other intellectual 
property rights of any other entity. Each Contributor disclaims any liability to 
Recipient for claims brought by any other entity based on infringement of 
intellectual property rights or otherwise. As a condition to exercising the rights 
and licenses granted hereunder, each Recipient hereby assumes sole re-
sponsibility to secure any other intellectual property rights needed, if any. For 
example, if a third party patent license is required to allow Recipient to dis-
tribute the Program, it is Recipient's responsibility to acquire that license 
before distributing the Program. 
d) Each Contributor represents that to its knowledge it has sufficient copy-
right rights in its Contribution, if any, to grant the copyright license set forth in 
this Agreement. 
3. REQUIREMENTS 
 
A Contributor may choose to distribute the Program in object code form under 
its own license agreement, provided that: 
 
a) it complies with the terms and conditions of this Agreement; and 
b) its license agreement: 
i) effectively disclaims on behalf of all Contributors all warranties and condi-
tions, express and implied, including warranties or conditions of title and non-
infringement, and implied warranties or conditions of merchantability and fit-
ness for a particular purpose; 

ii) effectively excludes on behalf of all Contributors all liability for damages, 
including direct, indirect, special, incidental and consequential damages, 
such as lost profits; 
iii) states that any provisions which differ from this Agreement are offered by 
that Contributor alone and not by any other party; and 
iv) states that source code for the Program is available from such Contributor, 
and informs licensees how to obtain it in a reasonable manner on or through 
a medium customarily used for software exchange. 
When the Program is made available in source code form: 
 
a) it must be made available under this Agreement; and 
b) a copy of this Agreement must be included with each copy of the Program. 
Contributors may not remove or alter any copyright notices contained within 
the Program. 
 
Each Contributor must identify itself as the originator of its Contribution, if 
any, in a manner that reasonably allows subsequent Recipients to identify 
the originator of the Contribution. 
 
4. COMMERCIAL DISTRIBUTION 
 
Commercial distributors of software may accept certain responsibilities with 
respect to end users, business partners and the like. While this license is 
intended to facilitate the commercial use of the Program, the Contributor who 
includes the Program in a commercial product offering should do so in a 
manner which does not create potential liability for other Contributors. There-
fore, if a Contributor includes the Program in a commercial product offering, 
such Contributor ("Commercial Contributor") hereby agrees to defend and 
indemnify every other Contributor ("Indemnified Contributor") against any 
losses, damages and costs (collectively "Losses") arising from claims, law-
suits and other legal actions brought by a third party against the Indemnified 
Contributor to the extent caused by the acts or omissions of such Commercial 
Contributor in connection with its distribution of the Program in a commercial 
product offering. The obligations in this section do not apply to any claims or 
Losses relating to any actual or alleged intellectual property infringement. In 
order to qualify, an Indemnified Contributor must: a) promptly notify the Com-
mercial Contributor in writing of such claim, and b) allow the Commercial 
Contributor to control, and cooperate with the Commercial Contributor in, the 
defense and any related settlement negotiations. The Indemnified Contribu-
tor may participate in any such claim at its own expense. 
 
For example, a Contributor might include the Program in a commercial prod-
uct offering, Product X. That Contributor is then a Commercial Contributor. If 
that Commercial Contributor then makes performance claims, or offers war-
ranties related to Product X, those performance claims and warranties are 
such Commercial Contributor's responsibility alone. Under this section, the 
Commercial Contributor would have to defend claims against the other Con-
tributors related to those performance claims and warranties, and if a court 
requires any other Contributor to pay any damages as a result, the Commer-
cial Contributor must pay those damages. 
 
5. NO WARRANTY 
 
EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, THE PRO-
GRAM IS PROVIDED ON AN "AS IS" BASIS, WITHOUT WARRANTIES OR 
CONDITIONS OF ANY KIND, EITHER EXPRESS OR IMPLIED INCLUD-
ING, WITHOUT LIMITATION, ANY WARRANTIES OR CONDITIONS OF 
TITLE, NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. Each Recipient is solely responsible for determin-
ing the appropriateness of using and distributing the Program and assumes 
all risks associated with its exercise of rights under this Agreement , including 
but not limited to the risks and costs of program errors, compliance with ap-
plicable laws, damage to or loss of data, programs or equipment, and 
unavailability or interruption of operations. 
 
6. DISCLAIMER OF LIABILITY 
 
EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, NEITHER 
RECIPIENT NOR ANY CONTRIBUTORS SHALL HAVE ANY LIABILITY 
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR 
CONSEQUENTIAL DAMAGES (INCLUDING WITHOUT LIMITATION LOST 
PROFITS), HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, 
WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING 
NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE 
OR DISTRIBUTION OF THE PROGRAM OR THE EXERCISE OF ANY 
RIGHTS GRANTED HEREUNDER, EVEN IF ADVISED OF THE POSSIBIL-
ITY OF SUCH DAMAGES. 
 
7. GENERAL 
 
If any provision of this Agreement is invalid or unenforceable under applica-
ble law, it shall not affect the validity or enforceability of the remainder of the 
terms of this Agreement, and without further action by the parties hereto, 
such provision shall be reformed to the minimum extent necessary to make 
such provision valid and enforceable. 
 
If Recipient institutes patent litigation against any entity (including a cross-
claim or counterclaim in a lawsuit) alleging that the Program itself (excluding 
combinations of the Program with other software or hardware) infringes such 
Recipient's patent(s), then such Recipient's rights granted under Section 2(b) 
shall terminate as of the date such litigation is filed. 
 
All Recipient's rights under this Agreement shall terminate if it fails to comply 
with any of the material terms or conditions of this Agreement and does not 
cure such failure in a reasonable period of time after becoming aware of such 
noncompliance. If all Recipient's rights under this Agreement terminate, Re-
cipient agrees to cease use and distribution of the Program as soon as 
reasonably practicable. However, Recipient's obligations under this Agree-
ment and any licenses granted by Recipient relating to the Program shall 
continue and survive. 
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Everyone is permitted to copy and distribute copies of this Agreement, but in 
order to avoid inconsistency the Agreement is copyrighted and may only be 
modified in the following manner. The Agreement Steward reserves the right 
to publish new versions (including revisions) of this Agreement from time to 
time. No one other than the Agreement Steward has the right to modify this 
Agreement. The Eclipse Foundation is the initial Agreement Steward. The 
Eclipse Foundation may assign the responsibility to serve as the Agreement 
Steward to a suitable separate entity. Each new version of the Agreement 
will be given a distinguishing version number. The Program (including Con-
tributions) may always be distributed subject to the version of the Agreement 
under which it was received. In addition, after a new version of the Agreement 
is published, Contributor may elect to distribute the Program (including its 
Contributions) under the new version. Except as expressly stated in Sections 
2(a) and 2(b) above, Recipient receives no rights or licenses to the intellec-
tual property of any Contributor under this Agreement, whether expressly, by 
implication, estoppel or otherwise. All rights in the Program not expressly 
granted under this Agreement are reserved. 
 
This Agreement is governed by the laws of the State of New York and the 
intellectual property laws of the United States of America. No party to this 
Agreement will bring a legal action under this Agreement more than one year 
after the cause of action arose. Each party waives its rights to a jury trial in 
any resulting litigation. 

 
66.10. Software used under the WTFPL license 

(http://www.wtfpl.net/) 
- reflections 

   (https://github.com/ronmamo/reflections) 
 
            DO WHAT THE FUCK YOU WANT TO PUBLIC LICENSE 
                    Version 2, December 2004 
 
 Copyright (C) 2004 Sam Hocevar <sam@hocevar.net> 
 
 Everyone is permitted to copy and distribute verbatim or modified 
 copies of this license document, and changing it is allowed as long 
 as the name is changed. 
 
            DO WHAT THE FUCK YOU WANT TO PUBLIC LICENSE 
   TERMS AND CONDITIONS FOR COPYING, DISTRIBUTION AND MOD-
IFICATION 
 
  0. You just DO WHAT THE FUCK YOU WANT TO. 

 
 
66.11. openssl 

(http://www.openssl.org/source/license.html) 
 

OpenSSL License 
  --------------- 
 
Copyright (c) 1998-2011 The OpenSSL Project.  All rights reserved. 
 
Redistribution and use in source and binary forms, with or without modifica-
tion, are permitted provided that the following conditions are met: 
 
1. Redistributions of source code must retain the above copyright notice, this 
list of conditions and the following disclaimer. 
 
2. Redistributions in binary form must reproduce the above copyright notice, 
this list of conditions and the following disclaimer in the documentation and/or 
other materials provided with the distribution. 
 
3. All advertising materials mentioning features or use of this software must 
display the following acknowledgment: 
"This product includes software developed by the OpenSSL Project for use 
in the OpenSSL Toolkit. (http://www.openssl.org/)" 
 
4. The names "OpenSSL Toolkit" and "OpenSSL Project" must not be used 
to endorse or promote products derived from this software without prior writ-
ten permission. For written permission, please contact openssl-
core@openssl.org. 
 
5. Products derived from this software may not be called "OpenSSL" nor may 
"OpenSSL" appear in their names without prior written permission of the 
OpenSSL Project. 
 
6. Redistributions of any form whatsoever must retain the following acknowl-
edgment: 
"This product includes software developed by the OpenSSL Project for use 
in the OpenSSL Toolkit (http://www.openssl.org/)" 
 
THIS SOFTWARE IS PROVIDED BY THE OpenSSL PROJECT ``AS IS'' 
AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT 
NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.  IN NO 
EVENT SHALL THE OpenSSL PROJECT OR ITS CONTRIBUTORS BE LI-
ABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, 
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT 
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; 
LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) 
HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN 
CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE 
OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS 
SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAM-
AGE. 
 
This product includes cryptographic software written by Eric Young 
(eay@cryptsoft.com). This product includes software written by Tim Hudson 
(tjh@cryptsoft.com). 
 

 
66.12. libgit2 

(https://libgit2.github.com/) 
 
in addition to the GPL2 license the following applies: 
 
LINKING EXCEPTION 
 
In addition to the permissions in the GNU General Public License, the authors 
give you unlimited permission to link the compiled version of this library into 
combinations with other programs, and to distribute those combinations with-
out any restriction coming from the use of this file.  (The General Public 
License restrictions do apply in other respects; for example, they cover mod-
ification of the file, and distribution when not linked into 
a combined executable.) 
 
 

66.13. fusesource 
 (https://github.com/fusesource/leveldbjni/blob/master/license.txt) 
 
Copyright (c) 2011 FuseSource Corp. All rights reserved. 
 
Redistribution and use in source and binary forms, with or without 
modification, are permitted provided that the following conditions are 
met: 
 
   * Redistributions of source code must retain the above copyright 
notice, this list of conditions and the following disclaimer. 
   * Redistributions in binary form must reproduce the above 
copyright notice, this list of conditions and the following disclaimer 
in the documentation and/or other materials provided with the 
distribution. 
   * Neither the name of FuseSource Corp. nor the names of its 
contributors may be used to endorse or promote products derived from 
this software without specific prior written permission. 
 
THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND 
CONTRIBUTORS "AS IS" AND ANY EXPRESS OR IMPLIED WARRAN-
TIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE 
ARE DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT OWNER OR 
CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCI-
DENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES 
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE 
GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSI-
NESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF 
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT 
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT 
OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSI-
BILITY OF SUCH DAMAGE. 
 
 

66.14. tukaani 
 (https://tukaani.org/xz/) 
 
XZ Utils Licensing 
================== 
 
    Different licenses apply to different files in this package. Here 
    is a rough summary of which licenses apply to which parts of this 
    package (but check the individual files to be sure!): 
 
      - liblzma is in the public domain. 
 
      - xz, xzdec, and lzmadec command line tools are in the public 
        domain unless GNU getopt_long had to be compiled and linked 
        in from the lib directory. The getopt_long code is under 
        GNU LGPLv2.1+. 
 
      - The scripts to grep, diff, and view compressed files have been 
        adapted from gzip. These scripts and their documentation are 
        under GNU GPLv2+. 
 
      - All the documentation in the doc directory and most of the 
        XZ Utils specific documentation files in other directories 
        are in the public domain. 
 
      - Translated messages are in the public domain. 
 
      - The build system contains public domain files, and files that 
        are under GNU GPLv2+ or GNU GPLv3+. None of these files end up 
        in the binaries being built. 
 
      - Test files and test code in the tests directory, and debugging 
        utilities in the debug directory are in the public domain. 
 
      - The extra directory may contain public domain files, and files 
        that are under various free software licenses. 
 
    You can do whatever you want with the files that have been put into 
    the public domain. If you find public domain legally problematic, 
    take the previous sentence as a license grant. If you still find 
    the lack of copyright legally problematic, you have too many 
    lawyers. 
 
    As usual, this software is provided "as is", without any warranty. 
 
    If you copy significant amounts of public domain code from XZ Utils 
    into your project, acknowledging this somewhere in your software is 
    polite (especially if it is proprietary, non-free software), but 
    naturally it is not legally required. Here is an example of a good 

https://tukaani.org/xz/
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    notice to put into "about box" or into documentation: 
 
        This software includes code from XZ Utils <https://tukaani.org/xz/>. 
 
    The following license texts are included in the following files: 
      - COPYING.LGPLv2.1: GNU Lesser General Public License version 2.1 
      - COPYING.GPLv2: GNU General Public License version 2 
      - COPYING.GPLv3: GNU General Public License version 3 
 
    Note that the toolchain (compiler, linker etc.) may add some code 
    pieces that are copyrighted. Thus, it is possible that e.g. liblzma 
    binary wouldn't actually be in the public domain in its entirety 
    even though it contains no copyrighted code from the XZ Utils source 
    package. 
 
    If you have questions, don't hesitate to ask the author(s) for more 
    information. 
 

66.15. Software used under the GFTC license 
(https://www.oracle.com/downloads/licenses/graal-free-license.html) 

-  GraalVM 
 
Your use of this Program is governed by the GraalVM Free Terms and 
Conditions including License for Early Adopter Versions set forth below, 
unless you have received this Program (alone or as part of another Oracle 
product) under an Oracle license agreement (including but not limited to the 
Oracle Master Agreement), in which case your use of this Program is 
governed solely by such license agreement with Oracle as modified by the 
License for Early Adopter Versions. 
 
 
GraalVM Free Terms and Conditions (GFTC) including License for Early 
Adopter Versions 
Definitions 
"Oracle" refers to Oracle America, Inc. "You" and "Your" refers to (a) a 
company or organization (each an "Entity") accessing the Programs, if use of 
the Programs will be on behalf of such Entity; or (b) an individual accessing 
the Programs, if use of the Programs will not be on behalf of an Entity. 
"Program(s)" refers to Oracle software provided by Oracle pursuant to the 
following terms and any updates, error corrections, and/or Program 
Documentation provided by Oracle but does not include: (i) any Oracle 
software identified as “Early Adopter” software that is provided to You by 
Oracle for use in connection with a Program; (ii) any updates and error 
corrections thereto; and (iii) user manuals and installation manuals, if any, 
associated with any such Oracle software identified as “Early Adopter.” Any 
Oracle software identified as “Early Adopter” software is subject to the terms 
of the License for Early Adopter Versions provided below. "Program 
Documentation" refers to Program user manuals and Program installation 
manuals, if any. If available, Program Documentation may be delivered with 
the Programs and/or may be accessed from www.oracle.com/documentation. 
"Separate Terms" refers to separate license terms that are specified in the 
Program Documentation, readmes or notice files and that apply to Separately 
Licensed Technology. "Separately Licensed Technology" refers to Oracle or 
third party technology that is licensed under Separate Terms and not under 
the terms of this license. 
 
 
Separately Licensed Technology 
Oracle may provide certain notices to You in Program Documentation, 
readmes or notice files in connection with Oracle or third party technology 
provided as or with the Programs. If specified in the Program Documentation, 
readmes or notice files, such technology will be licensed to You under 
Separate Terms. Your rights to use Separately Licensed Technology under 
Separate Terms are not restricted in any way by the terms herein. For clarity, 
notwithstanding the existence of a notice, third party technology that is not 
Separately Licensed Technology shall be deemed part of the Programs 
licensed to You under the terms of this license. 
 
 
Source Code for Open Source Software 
For software that You receive from Oracle in binary form that is licensed under 
an open source license that gives You the right to receive the source code for 
that binary, You can obtain a copy of the applicable source code 
from https://oss.oracle.com/sources/ or https://www.oracle.com/goto/opensour
cecode . If the source code for such software was not provided to You with the 
binary, You can also receive a copy of the source code on physical media by 
submitting a written request pursuant to the instructions in the "Written Offer 
for Source Code" section of the latter website. 

 
The following license terms, as modified, if applicable, by the License for Early 
Adopter Versions, apply to those Programs that are not provided to You under 
Separate Terms. 
 
 
License Rights and Restrictions 
Oracle grants to You, as a recipient of this Program, subject to the conditions 
stated herein, a nonexclusive, nontransferable, limited license to: 
 

(a) internally use the unmodified Programs for the purposes of 
developing, testing, prototyping and demonstrating your 
applications, and running the Program for Your own personal use or 
internal business operations; and  

 
(b) redistribute the unmodified Program and Program Documentation, 

under the terms of this License, provided that You do not charge 
Your licensees any fees associated with such distribution or use of 
the Program, including, without limitation, fees for products that 
include or are bundled with a copy of the Program or for services 
that involve the use of the distributed Program.  

 

For clarity, those portions of a Program included in otherwise unmodified 
software that is produced as output resulting from running the unmodified 
Program (such as may be produced by use of GraalVM Native Image) shall be 
deemed to be an unmodified Program for the purposes of this license. 
You may make copies of the Programs to the extent reasonably necessary for 
exercising the license rights granted herein and for backup purposes. You are 
granted the right to use the Programs to provide third party training in the use 
of the Programs and associated Separately Licensed Technology only if there 
is express authorization of such use by Oracle on the Program's download 
page or in the Program Documentation. 
Your license is contingent on compliance with the following conditions: 
- You do not remove markings or notices of either Oracle's or a licensor's 
proprietary rights from the Programs or Program Documentation; 
- You comply with all U.S. and applicable export control and economic 
sanctions laws and regulations that govern Your use of the Programs 
(including technical data); 
- You do not cause or permit reverse engineering, disassembly or 
decompilation of the Programs (except as allowed by law) by You nor allow an 
associated party to do so. 
For clarity, any source code that may be included in the distribution with the 
Programs is provided solely for reference purposes and may not be modified, 
unless such source code is under Separate Terms permitting modification. 
 
Ownership 
Oracle or its licensors retain all ownership and intellectual property rights to 
the Programs. 
 
Information Collection 
The Programs' installation and/or auto-update processes, if any, may transmit 
a limited amount of data to Oracle or its service provider about those 
processes to help Oracle understand and optimize them. Oracle does not 
associate the data with personally identifiable information. Refer to Oracle's 
Privacy Policy at www.oracle.com/privacy. 
 
Disclaimer of Warranties; Limitation of Liability 
THE PROGRAMS ARE PROVIDED "AS IS" WITHOUT WARRANTY OF ANY 
KIND. ORACLE FURTHER DISCLAIMS ALL WARRANTIES, EXPRESS AND 
IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE, OR NONINFRINGEMENT. 
IN NO EVENT UNLESS REQUIRED BY APPLICABLE LAW WILL ORACLE 
BE LIABLE TO YOU FOR DAMAGES, INCLUDING ANY GENERAL, 
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT 
OF THE USE OR INABILITY TO USE THE PROGRAM (INCLUDING BUT 
NOT LIMITED TO LOSS OF DATA OR DATA BEING RENDERED 
INACCURATE OR LOSSES SUSTAINED BY YOU OR THIRD PARTIES OR 
A FAILURE OF THE PROGRAM TO OPERATE WITH ANY OTHER 
PROGRAMS), EVEN IF SUCH HOLDER OR OTHER PARTY HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

 
 
License for Early Adopter Versions 
License Rights 
Oracle grants You a nonexclusive, nontransferable, limited license to use the 
Early Adopter Versions and output created by the Early Adopter Versions, 
subject to all license terms, conditions, and restrictions that apply to the 
Program with which it is provided, as modified by the terms of this License for 
Early Adopter Versions. 
All rights not expressly granted in this License for the Early Adopter Versions 
are reserved by Oracle. 
 
Early Adopter Versions 
Early Adopter Versions are subject to ongoing development, testing, and 
modification. Oracle may significantly change the features and functionality of 
Early Adopter Versions and future releases may include changes that are 
incompatible with the current version. Oracle may also place limits on 
backports. You may be required to change Your application significantly to 
use future versions of the Early Adopter Versions. Any development or other 
work You undertake with the Early Adopter Versions is at Your sole risk. 
 
Disclaimer of Warranties 
THE EARLY ADOPTER VERSIONS ARE PROVIDED "AS IS" WITHOUT 
WARRANTY OF ANY KIND. ORACLE FURTHER DISCLAIMS ALL 
WARRANTIES, EXPRESS AND IMPLIED, INCLUDING WITHOUT 
LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, OR NONINFRINGEMENT . 
 
Limitation of Liability 
IN NO EVENT WILL ORACLE BE LIABLE FOR ANY INDIRECT, 
INCIDENTAL, SPECIAL, PUNITIVE OR CONSEQUENTIAL DAMAGES, OR 
DAMAGES FOR LOSS OF PROFITS, REVENUE, DATA OR DATA USE, 
INCURRED BY YOU OR ANY THIRD PARTY, RELATED TO THE EARLY 
ADOPTER VERSIONS WHETHER IN AN ACTION IN CONTRACT OR 
TORT, EVEN IF ORACLE HAS BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES. ORACLE’S ENTIRE LIABILITY FOR DAMAGES 
RELATED TO THE EARLY ADOPTER VERSIONS SHALL IN NO EVENT 
EXCEED ONE THOUSAND DOLLARS (U.S. $1,000). 
 
Notices 
Should You have any questions concerning this license, or if You desire to 
contact Oracle for any reason, please write: 
Oracle America, Inc. 
500 Oracle Parkway 
Redwood City, CA 94065 
Last updated: 12 June 2023 
 

 
67. In accordance with the regulations and practices applicable to 

open source, it is made clear that the source program used by 
the Licensor is not provided by the proprietor of the software 

https://oss.oracle.com/sources/
https://www.oracle.com/goto/opensourcecode
https://www.oracle.com/goto/opensourcecode
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rights with any warranties and/or liabilities. This limitation of 
warranties or liability also applies to the advantage of the Li-
censor in regard to those that use, process or develop the 
elements that are subject to the open source software regula-
tions in accordance with the Licensor’s GPL. 
 

68. The elements of the software that are subject to the regulations 
of open source software are available for use under the same 
conditions. This right is applicable only to these elements and 
under no circumstances to the propriety software. 

 
 


